
Normal Service Resumed!

We are pleased to confirm that following the easing of the pandemic lockdowns most of our social events are being 
organised to resume during this year. Our thanks go to the Regional Liaison Officers and Members whose time and effort 
goes into making these events happen. Full details of events already organised can be found on our Social Events page as 
well as the resumption of our Annual Reception to be held at the ANZ offices, see the panel below.
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I?m writing to you from our new office in the Cargo building at 25 North Colonnade, E14 5HZ.

We?re extremely proud of our new space and the approach we took to building it. We kicked-off by 
engaging the entire London team to provide input into the office design, and the end result suits our 
needs perfectly as we move to a new, more flexible, digital way of working. As well as being a very 
productive space, the office has staff wellbeing and environmental sustainability at its core. This is 
evident throughout the project lifecycle, with a strong focus on modern building practices (in 
particular waste management), the selection of materials (from sustainable sources) and the 
efficiency of the building services.

 

  

You will be struck by the vibrancy of the office, its exciting spaces and the greenery that makes it a very energetic but calming 
space. I look forward to welcoming you here for your Annual Reception and AGM in September.

The other thing you will notice about the office is it?s very busy! Things are very much back to normal, albeit in a more 
flexible way under our ?How We Work? model. Most of us are working in the office an average of three days per week, with 
the other two working from home. Our customer-facing teams are also back out on the road for those all-important customer 
meetings, essential for driving the business forward.

We were honoured to host a number of senior ANZ guests this month including the Group Board. The Board was visiting for a 
study tour of Europe, travelling to various locations to learn about a broad range of subjects including climate and 
sustainability, the future of money and digital transformations. They then spent a day in our office learning about our European 
franchise, with the day finishing with a town hall and drinks with the team. Not long before that we had visits from CEO 
Shayne Elliott, Group Executive Institutional Mark Whelan, and Chief Risk Officer Kevin Corbally, and we?re very fortunate 
to be able to hear directly from our most senior leaders.

We continue to operate in a very difficult environment. COVID may be on the wane, hopefully not to return, but the rising 
inflation, increasing energy prices and supply chain issues we felt through COVID are now being felt more intensely following 
the terrible situation in Ukraine. We have a number of staff members who have been directly impacted by these events, and our 
thoughts are with them and their loved ones.

Message from Richard Dawson - Head of UK & Europe and 
Patron of ANZ Pensioners' Association UK

cont'd p3



Summer edition 2022  No 102Summer edition 2022  No 102  Page 3

Against this backdrop, ANZ delivered a solid result for the first half of this financial year. Profit was up on a statutory basis, 
and underlying cash profit for the half was AUD3.113 billion, down 3% on the previous half. Our ?run the bank? expenses were 
flat ? a great outcome in the face of inflation, and a result of our continued focus on managing our costs well. Institutional 
continues to be a balanced and profitable business with customer revenues continuing to grow with a focus on sustainability, 
high quality and well diversified balance sheet growth, as well as strong growth in processing payment volumes for other 
financial institutions.

Our focus on disciplined execution continued to help us win new customers and strengthen relationships with existing 
customers and we are well positioned to take advantage of tailwinds such as rising interest rates and upcoming Australian 
Prudential Regulation Authority (APRA) capital reforms (which will reduce the amount of capital held for certain large 
corporate customers).

 

Our Giving Back Committee continues to be very active:

- For the third year running we supported the charity Beyond the Bow and purchased Christmas gifts for over 80 
vulnerable children who attend the Octavia House Schools in South East London. We partnered with Overbury, the 
builders managing our new office fit-out, to also provide hampers for each of the 36 teachers who had worked 
tirelessly throughout the pandemic

- As part of the office move, we donated desks, cabinets, TVs and kitchen equipment that would otherwise have been 
recycled to another of our charity partners, Tower Projects. A fridge went to their social enterprise café in Stepney 
where students with learning disabilities are currently undertaking Barista training

- We raised (with match funding from ANZ) an incredible £27,200 for The British Red Cross Ukraine Crisis Appeal, 
with many very generous donations from staff

- Most recently, we hosted a Charity Quiz night in aid of Mental Health UK and as part of the Mental Health Awareness 
Week ? this year?s tag line was ?Let?s Connect? so what better way to do that than by getting people into teams to 
collaborate, connect and have some fun?  we also managed to raise £2,000 for the charity so a success all round

With very best wishes as we look towards a warm, healthy summer,

Richard

Message from Richard Dawson - Head of UK & Europe and 
Patron of ANZ Pensioners' Association UK (cont'd from p2)



Summer edition 2022  No 102Summer edition 2022  No 102  Page 4

Message from the Chairman

Editorial

Summer edition 2022  No 102

Life is returning to normal at least for the time being and in so far as the Covid pandemic is 
concerned. I hope you will agree that that sentiment is well reflected in these pages and hopefully 
come the next Newsletter we will be able to report on many more social events.

Some of you will remember Gill Trayner who worked in various places and roles for Grindlays Bank 
and, once upon a time, was Editor of the house magazine known as Minerva. In those days she was 
known as Gill Nye. She often sends Mary and I a comment or two after each edition and mostly 
complimentary and she summed up our last edition as being ?fun? just as it used to be in our working 
days? how true that is and long may we be able to preserve that fun image?

Talking of the last Newsletter, I must apologise for some production difficulties that we encountered for reasons that are too 
complex to explain here. Suffice to say, we apologise for the late despatch of the printed edition.

I have often repeated my concern of the lack of new recruits to our Association team of volunteers and whilst we recently 
welcomed Dick Brewer the situation remains critical, and I remain concerned about how long I and other key members of our 
team will want to continue.

In closing, my granddaughter who is only 9 years old already knows a lot of so-called computer speak. Recently she told me 
that she will never want to have babies. Apparently, this is because they take 9 months to download? .

Peter Smith

Another hello to all our Members and welcome to our Summer 2022 Newsletter in which you will find a 
list of the many social events taking place this year, including our Annual Reception at the new ANZ 
offices.This will be my first opportunity to visit the new offices and, I must say, I am looking forward to 
seeing all the new and interesting innovations and concepts described in Richard Dawson?s article. I look 
forward to seeing you there or at another social function taking place before our next Newsletter is 
published.

Also, as I write this, within the next week we will be celebrating The Queen?s Platinum Jubilee. What an 
amazing occasion and, as we live in a cul-de-sac, it makes an ideal space to hold a street party so, when I 

finish this note, I?m off to find my recipe for Coronation chicken which will be part of my contribution to the celebration.

Again, a thank you to all our Members who have sent contributions or just contacted us to say hello as we really appreciate it.

As we approach the halfway stage of 2022 when many of us are finally making a ?break? for freedom be it either visiting 
friends or family or taking a holiday at home or abroad I hope that you enjoy whatever you decide to do. Cross your fingers for 
sunny days and, if it must rain, hope that it does so overnight.

Kind regards,

Mary Lipscombe

mary.lipscombe@btinternet.com 
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Congratulations to Her Majesty The Queen on the occasion 
of her Platinum Jubilee which the nation will celebrate over a 
four day bank holiday from 2nd to 5th June.  This will make 

The Queen the third longest reigning monarch in world 
history, beaten only by Louis XIV of France and Bhumibol 

Adulyadej of Thailand.
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Social

On 19th May the Orpington and Hayes 
regions held our first lunch since before 
lockdown. After revisiting the Bromley 
Court Hotel, where we had held ten 
lunches, we found that it had changed a lot 
and the hunt began for a suitable venue.

We settled on Agora Mediterranean 
Restaurant in Beckenham, which was well 
known to Roy and Joyce (Gibbs), and to 
which John and I were soon won over. We 
would have preferred a private car park, 
but that was something we had to forgo, in 
favour of somewhere with very good 
public transport links and a public car park 
within a few minutes' walk.

So rather than wait until our usual 
October date, we thought a spring 
lunch might be nice. Unfortunately, 
many of our regulars were on holiday 
and some were unhappily not able to 
attend for other reasons but we saw a 
few new faces, and 30 of us gathered 
for what turned out to be an amazing 
meal. The restaurant was opened 
exclusively for us, so we were able to 
move about and have a chat, and a 
good time was had by all.

Theresa Sibbett (RLO) for Orpington

Orpington and Hayes Lunch ? 19 May 2022

 Tony Twohey, Valerie Place, Jon Birch and Keith Place

 Roy and Joyce Gibbs , Graham and Pippa Tarran

 Maralyn Armstrong, Sheila Smith, John Sibbett, Peter Smith, Theresa Sibbett, Valerie and Ted Newton
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Forthcoming Events

Following the lifting of most lockdown restr ictions, most of our events are returning to our 
regular social calendar this year. At the time of going to press some of the arrangements are 
still a work in progress, but the latest information can always be found on our website and 
via the per iodic emails.

Minerva Club

The next meeting, and the first since the pandemic, will be held on Wednesday 15th June at the 
usual time and venue, i.e., 3pm at the Mug House in Tooley Street near London Bridge.

Annual Reception and AGM

As advertised elsewhere in this edition, these events are scheduled to be held on Fr iday 16th 
September in the new ANZ office building in Canary Wharf. The AGM will commence at 12 
noon in one of the ANZ meeting rooms and it is planned that attendance will also be possible via 
video link using Zoom. Following the AGM, we will hold our Annual Reception from 1pm until 
4pm which will include refreshments and a buffet comprising of cold finger food. We have 
invited our Patron, Richard Dawson who is ANZ Head of UK and Europe, to join us and give an 
address covering the ANZ Group?s business environment. The agenda and papers for the AGM 
along with instructions for joining either of these events are included in this Newsletter and on 
our website noticeboard.

London Lunch

This has been arranged for Monday 11th July. It will be held at the same venue, TAS restaurant 
in Borough High Street near London Bridge, and includes a 3 course meal with wine and coffee 
and will cost members and their guests £32 per head. If you would like further information or 
wish to attend, please contact Peter Smith on 01732 352630 or by email to 
pjsmgb@btinternet.com

Golf Day at Hever Castle Golf Club

This event is due to be held on Fr iday 23rd September from 10am. The plan for the day 
includes a bacon roll and coffee on arrival, 18 holes on the Club?s Championship course followed 
by a sandwich lunch and prizes. If you would like further information or to record your intention 
to participate, please contact Peter Smith on 01732 352630 or by email to 
pjsmgb@btinternet.com

Scotland Lunch

This lunch is due to be held on Wednesday 5th October in the New Club, Princes Street, 
Edinburgh. Invitations will be sent out nearer the event to those in Scotland (Area 1) but if you 
would like to be included for this event, please get in touch with Archie Mears via email 
(archmears@gmail.com) or telephone 01968 661 927.
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 Members' Letters/Articles

Tim Ingram sent us the following note and an offer of help which is very much appreciated. 

I read (as always) with interest the latest Spring Newsletter.
If you would ever like me to add any anecdotes (where I can) to future obituaries of former Grindlays? colleagues I 
might have known from my Grindlays era (1969 to 1991), I would be happy to try to oblige.

For instance, in the case of Jock Laing, I remember him well from when I was General Manager of Grindlays 
Greece and he was Operations Manager in the late 1970s. We had a long strike of the staff and Jock came into his 
own coercing all the expatriate and local officers? wives (including mine and, of course, his wife Jill) to report each 
day into the bank for work, train them up very rapidly and have them performing the duties of the absent on-strike 
employees. That way we kept a full service for customers for the many weeks of the strike. Jock then let it become 
known to the staff that the bank was thereby saving costs (their salaries) and therefore making more money. When 
they grasped this the strike quickly ended!

Roy Mankelow, as some may remember, when he was Managing Director of Banque Grindlay Ottomane in France, 
he kept his own private plane at an airfield in Paris (Toussus-Le-Noble) and used to fly himself round the branches 
and to/from meetings in London. He meticulously only claimed in expenses the economy airfare ticket cost for 
those trips!

You are doing such a great job keeping this Newsletter going. Much appreciated!

Best wishes
Tim

1972 Gr indlays Calcutta Conference Photo

Our thanks to Jean Jordan who has helped us put names to most of the faces in this photo sent in by the late 
Ken Warner?s daughter Karen Robinson and which we featured in our last newsletter.

Front row from left: N.A.Taylor, P.C.Tomkins, unknown, unknown, unknown, J.D.Carolan, J.W.Monaghan, 
A. Ahmed, R. Sundaram, unknown, D.Duff, E.Rahbeh, and K.R.Blackie.

Second Row: G.W.W.Cunningham, G.Cook, J.R.Aylmer, D.J.Fisher, P.Jefferys (Group Deputy MD), 
R.S.Rees, N.J.Robson (Vice Chairman), H.M.Jackson, A.C.F.Thomson (Group Deputy MD), H.P.Ford, G de 
Vogue, Miss J.V.Jordan, and J.D.MacDonald.

Third row: R.Morley, D.L.M.Edgar, J.A.Cruickshank, K.Atkinson, A.Karageorghis, G.A.Love, unknown, 
P.B.Noble, K.O.Dancey, D.C. Hernaman, T.Rattray, K.Warner, L.C.Levack, M.B.Dissanayake, 
J.J.O?Gorman, unknown.

Back row: P.D.Hand, J.C.Hendry, A.Dayal, R.H.N.Cresswell, G.F.Thomas, unknown, unknown, unknown.
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Obituaries

 Although not a member of the Association, many will remember Robin who served both in London 
and Melbourne.

It is understood that he worked in London first of all on transfer from Australia as a graduate and 
then again in the 80?s as Head of UK and Europe Administration (I think). In between working for 
ANZ, he was a farmer in Gippsland and a lecturer at a Gippsland educational institution.

Most of his career with ANZ was in Personnel including a period as head of HR in Australia.

Tony Wright remembers that he was a very personable character; always enjoyed a laugh and was the first to admit that 'he 
wasn't really a banker'. Having said that he was a pretty practical sort of chap and could usually decide fairly accurately if he 
was being sold a pup or not. All in all, a good chap and one whose company was always enjoyable.

He was my boss for a year or so in the late 80?s and I will remember him for his pragmatic approach, dry sense of humour 
and a great boss. He would say to me, ?Peter only tell me about things I need to know about, anything else? . keep it to 
yourself!?

Peter Smith

Robin Peatfield (who died on 14th May 2022 aged 77 years)

New Members      No new members have joined us since publication of Newsletter 101.

Bereavements
We regret to report the deaths of the following Members since publication of Newsletter 101

Tony Hambro

In the article received from Tony Hambro, published in NL 101, he wondered what became of ?Janet Whiteman, who was his 
wonderful secretary?. We are happy to let you know that they have been in contact to catch up.

 Members' Letters/Articles (cont.)

Dick Brewer (Following on from Dave Kemp?s letter in NL 101 with regards to Diary Notes)
Dave Kemp (or DK as he was known as) was my immediate boss when I first joined ANZ in 1969.

His letters published in the Newsletter over the years have always been interesting and he certainly has a way with words.

One Diary Note story I vividly recalled from the early 70s, was in respect to an arranged visit to a prospective corporate 
customer. The writer was Brian Balderson (or Balderstone), whom DK will remember, and the opening sentence of the Diary 
Note was "I am not certain if we ever got as far as the welcome mat". Diary Notes were widely circulated and Brian's 
comment was greeted with widespread amusement. Brian was someone else who had a way with words.
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(A) NOTICE is hereby given that the 34th Annual General 
Meeting will be held on   Friday 16th September 2022 at 12 Noon 
at ANZ Offices, 25 North Colonnade, Canary Wharf, E14 5HZ, and 
via video conference, to confirm the Minutes of the 33rd Annual 
General Meeting held on 17th September 2021, receive the Annual 
Report, elect Officers and Members of the Committee, appoint an 
Honorary Auditor and transact any other business brought before 
the meeting. Matters that Members wish to raise under 'Any Other 
Business' should be submitted in writing or email to reach the 
Secretary at least 14 days prior to the meeting.

Copies of the 34th Annual General Meeting papers and Minutes of 
the 33rd Annual General Meeting are available from the Secretary 
upon request. Copies of all these documents are also available to 
download from our website noticeboard 
(www.anzpauk.co.uk/notice-board)

Election of Officers and Committee Members.

Officers to be elected at the meeting are the Chairman and the 
Treasurer.

The present Chairman Mr. Peter Smith has confirmed that he is 
willing to stand for re-election.

The present Treasurer Mr. Mike Turner has confirmed that he is 
willing to stand for re-election.

Committee Members, Andy Woska, Jeanette Nunn and Mary 
Lipscombe have confirmed that they are willing to stand for 
re-election to the Committee.

Dick Brewer has confirmed that he would like to join the 
Committee and therefore is willing to stand for election.

Appointment of the Honorary Auditor

Mr. D.L.S. Phibbs has been nominated for re-appointment as 
Honorary Auditor.

All Members are cordially invited to attend the Meeting.

(B) AGENDA for the Annual General Meeting (Fr iday 16th 
September at 12 noon. See also Notice above)

1. Apologies for absence
2. Confirmation of the Minutes of the 33rd Annual General 

Meeting
3. Committee's Annual Report
4. Presentation of the Financial Report
5. Election of Officers to the Association, including the 

Chairman and the Treasurer.
6. Election of Members to the Committee
7. Appointment of the Honorary Auditor.
8. Any other business

(C) ANNUAL REPORT of the Committee for the year 2021

As required by our Constitution, the Association's primary objective 
is to encourage contact and communication between Members and 
to encourage social activities for its Members. Following on from 
2020, this year has continued to be unusual for the Association in 
the light of the impact of the Covid pandemic and consequent 
curtailment of our social activities. However, despite the 
restrictions, pensioner lunches were held in London, Scotland and 
Harare. At the time of writing, we expect most of the regular events 
to return to the calendar during 2022, including the Annual 
Reception which has not been held since 2019. We are grateful to 
the Regional Liaison Officers (RLOs) who organise these lunches 
and especially when last minute lockdown rule changes can cause 
havoc with the arrangements and consequent communication with 
lunch guests. We have RLOs around the country and there are 
currently vacancies in 17 areas, including 4 in Essex, 3 around 
London and 10 elsewhere in the South of England.

For a second year, the Association's Annual Reception could not be 
held due to the impact of Covid restrictions and Members? 
understandable reluctance to travel on public transport whilst the 
threat to health was still very prominent. Similarly, due to  travel 
and workspace restrictions, none of our Committee Members were 
able to attend our London office at any time during 2021. Despite 
the restrictions the Database Administration Team have continued 
to keep our records up to date using our online facilities and all of 

our scheduled Committee Meetings were held via video link using 
the Association?s ?Zoom? license. The Zoom video link was also 
used again to facilitate the AGM in November which was attended 
by 20 Members.

Zoom was also used to host some social gatherings in place of the 
pub based Minerva club meetings. These continued until the 
Autumn, when lockdown restrictions had been largely lifted and 
attendance of these virtual events dropped to the point where we 
could not justify their continuation. It is anticipated that the 
Minerva meetings at the Mughouse in Tooley Street will resume in 
2022.

We are grateful to our Patron, Richard Dawson who is ANZ?s Head 
of UK & Europe. He has continued to keep us informed of the ANZ 
business activities through his contributions to our Newsletter. He 
has also ensured that ANZ continued to provide financial, technical 
and staffing support for the Association?s activities, as needed 
during the year.

I was pleased to be re-elected as the Chairman. This meant for the 
year under review the Committee consisted of Peter Smith 
(Chairman), Sue Waters (Secretary), Mike Turner (Treasurer) and 
Committee Members, Mary Lipscombe, Ann Twinn, Tony Twohey, 
Andy Woska, Jeanette Nunn and Denise Murphy, with David 
Phibbs as Honorary Auditor. During the year, Neil Jones retired 
from the Committee and his post as Deputy Chairman remains 
vacant.

Throughout 2021, the Association?s office was not manned and all 
of our administrative work was processed on-line and remotely 
from the ANZ office. Nevertheless, the Association has continued 
to function and all mail has been forwarded by the ANZ post room 
who have also helped us with the provision of envelopes and 
courier services which enabled the continued publication of the 
Newsletter in March, June and December.

Despite not attending the office, Sue Waters as Secretary has 
handled all the Association's correspondence. Mike Turner pays the 
bills and keeps the accounts up to date. Jeanette Nunn and Denise 
Murphy have done a great job of keeping the database up-to-date 
and assisting with correspondence and Members? enquiries as 
necessary.

Mary Lipscombe has done a wonderful job as Editor of the 
Newsletter. The three editions which were issued during the year 
have been popular and well received by our Members with many 
taking the time to send in positive feedback on the overall 
Newsletter content and format as well as individual articles. Tony 
Twohey has continued to play a pivotal role in the publication and 
printing of the Newsletter and the associated internet-based 
technologies for both our Newsletter and website. Whilst previously 
Glenn Fordyce had agreed to take over the publishing work from 
Tony, so far his assistance has not been required but remains an 
option for future editions. Glenn, whilst he is not a full member of 
the Association, is a current member of ANZ?s staff in London.

We are grateful to the Bank in London for their support during the 
year and especially Mary Bacon and her staff in the Pensions 
Department.

During the AGM, held in November, the Chairman expressed 
concern that after over 10 years? service on the Committee we have 
not been able to establish an effective succession plan to cover all 
the roles, especially the Chairman and his Deputy. Whilst we have a 
new nominee Committee Member, Dick Brewer, who should be 
elected at the AGM in 2022, this still leaves the Association?s future 
vulnerable to the lack of support in key roles in the short term.

As at 31st December 2021, our membership was 1,208 which was 
17 less than as at the beginning of the year. Our thoughts and 
sympathy go out to the families and friends of the 43 of our 
Members who died during 2021.

(A) Notice of AGM (B) Agenda for AGM (C) Annual Repor t (D) Income and Expenditure Repor t
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The content of Members' Articles  in this Newsletter does not necessarily reflect the views of the Editor, Committee or Members of the Association

ANZ Pensioners' Association UK
Level 12, 25 North Colonnade,  London, E14 5HZ

 E-mail: admin@anzpauk.co.uk | Website: www.anzpauk.co.uk

Pensioners?  dedicated Telephone No. 0203-229-2777

AGM and Annual Reception Joining Instructions and Practical Information

34th Annual General Meeting to be held at 12 Noon on Fr iday 16th September 2022 followed by the Annual Reception 
to be held from 1pm.

Subject to any unforeseen circumstances, these events will both be held at the ANZ offices on the 12th floor at 25 North 
Colonnade, Canary Wharf, London E14 5HZ.

The formal notice and papers for the AGM are included in this newsletter (pages 10-11). Copies of these papers and the 
minutes of the 33rd AGM held on 17th September 2021 can also be downloaded from our website, www.anzpauk.co.uk.

For those unable to attend the meeting in person, Zoom video link facilities will be made available. Zoom participants at the 
AGM will be recorded for the purposes of accuracy only, particularly for items requiring a vote. Minutes of the meeting will be 
taken as normal.

To make the meeting as efficient and productive as possible, we would prefer Members to send any questions they wish to ask 
to the Secretary before the meeting. Answers will be given during the meeting. Questions should be sent either by email 
(admin@anzpauk.co.uk) or post to arrive no later than 4th September 2022. Of course, we will also try to ensure that any 
questions that Members wish to raise at the meeting are noted.

If you wish to attend either or both events, including the AGM via Zoom, members are required to complete the Acceptance 
form slip included in this Newsletter. Copies can also be downloaded and printed from our website noticeboard. Alternatively, 
you can sendyour acceptance by email. See instructions below.

Please note: It is imperative we have the full names of all Members and guests attending at ANZ offices for security purposes. 
If we do not have this information in advance, you will not be allowed access to the building!

Postal Acceptance
Acceptance forms should be posted to The Secretary, ANZ Pensioners? Association, 12th Floor, 25 North Colonnade, Canary 
Wharf, E14 5HZ, including the same details as required in an email acceptance, see below. Please remember to include 
payment*  in favour of ?ANZ Pensioners? Association? for the reception attendees @ £15 each (no charge for RLO?s).

Acceptance by email
The following information is required in the email to be sent to admin@anzpauk.co.uk

- Subject: AGM / Annual Reception - 16th September 2022
- Indicate whether you wish to access the AGM by Zoom video-link or in person at the ANZ office
- Indicate whether you wish to attend the Annual Reception at 1pm after the AGM
- The names of the people wishing to attend, including their email addresses
- Please note that you will still need to arrange payment*  in favour of ?ANZ Pensioners? Association? for the reception 

attendees @ £15 each (no charge for RLO?s)

*We prefer your payment to be made by Bank transfer to our account with Nat West: Sort code 60-04-02; account number 
48145866; and using your name in the reference field. Alternatively, cheques should be made payable to the ?ANZ Pensioners' 
Association?.

Your application should be sent as soon as possible, and in any event no later than 4th September 2022.
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