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Message from Richard Dawson - Head of UK & Europe and 
Patron of the ANZ Pensioners' Association UK

I?m writing to you with a great deal of optimism, with a clear road map for life to return to normal 
for those of us in the UK, and ANZ reporting a strong result for the first half of FY21. The ever 
improving weather certainly helps with the feeling that the future looks bright!

I feel it is very important though that we reflect on how the COVID-19 pandemic has impacted our 
lives for more than a year, and our thoughts are with those who have suffered and who have lost 
loved ones at the hands of this most terrible virus.

At the time of writing, the COVID-19 situation in India is extremely distressing, with hundreds of 
thousands of new cases and significant number of deaths each day. Our thoughts are with our 

colleagues, families and friends across the country. You may have seen that ANZ donated AUD1 million to World Vision 
Australia?s India COVID-19 Appeal, and will match employee donations up to a further AUD1 million, which will help 
provide funding for more beds, oxygen and medical supplies in some of the worst hit districts.

The majority of the team in ANZ Europe continues to work from home, but our Return to Office plan is pegged to the 
government?s COVID-19 management plan and if all things progress as we hope we will begin to transition the team back to 
the office from June 21. This will be done in a controlled manner to ensure risks are well managed and our number one priority 
continues to be the safety and wellbeing of our team.

In my last update I detailed some of the changes we have made to the office to help keep people safe, and much of our focus is 
now on finding ANZ London?s home of the future. Our lease at 40 Bank St ends in March 2022 and we have conducted an 
extensive search across Canary Wharf and the City of London and surrounds for new premises. Whether we move or stay, we 
will create an exciting and engaging space for our team and our clients, and this will help ramp up business momentum as we 
move back to working in the office, albeit with greater flexibility than in the past.

ANZ Group reported a strong increase in profits for the first half of Financial Year 2021 with statutory and cash profits up 45% 
and 28% respectively. A key driver of this was a net credit provision release of $491 million, resulting from a better than 
expected economic recovery and an improved economic outlook. Lower revenues in our Institutional business were largely 
expected, caused by falling interest rates and a normalisation of Markets revenue after an exceptionally strong 2020. Costs 
were down 2% and we increased investment in new digital capability that will begin to provide productivity improvements and 
better customer outcomes.

ANZ Europe continues to make a valuable contribution, with strong customer revenues locally across all product areas. We 
also continue to be an important source of funding and liquidity for ANZ Group.
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Group CEO Shayne Elliott commented that ?ANZ is in a strong position both financially and operationally. We are well 
capitalised and our disciplined approach to costs over many years has us well placed to invest in opportunities to grow our 
business in targeted segments?.

ANZ also provided an update on its Environment, Social and Governance (ESG) priorities: financial wellbeing, environmental 
sustainability and housing, and our commitment to fair and responsible banking. We are making good progress against our 
ESG targets and are on track to achieve them. These targets also support our purpose ? to shape a world in which people and 
communities thrive ? and more and more are at the core of the delivery of our business strategy. A full report is available on 
ANZ.com.

Locally, our ANZ Europe Giving Back Committee continues to do a great job connecting our team to the community. A 
highlight this half was ?March to Melbourne?, where 153 of us walked, ran, cycled and? well? you name it, to Melbourne 
and back, a total of 41,049 km. We raised nearly AUD15,000 for our charity partner Career Ready, which provides young 
people from disadvantaged backgrounds with skills, knowledge, networks and the confidence needed to achieve career 
success. Our own wellbeing also benefited, with a collective 2,689 hours of exercise recorded over the one-month initiative. 
March to Melbourne will take some topping, but I know the committee already have some great ideas for the next event.

On a personal note, I have just finished my first year as ANZ?s Head of UK and Europe, and I am grateful for the support I?ve 
received from the team here and across the ANZ network.

I would also like to wish a fond farewell to our CRO, Nigel Denby who will be retiring at the end of June. Nigel has given 38 
years of service to banking and 12 years with ANZ Group and his intellect, intelligence and humour will be missed! Nigel will 
be replaced by Keith Algie, currently head of wholesale credit in New Zealand, who we will welcome to London during the 
summer.

My hope is that I can address you face to face before too long, but in the meantime have a great summer with your family and 
friends.

Stay safe, active and healthy. With very best wishes,

Richard

Message from Richard Dawson - Head of UK & Europe and Patron of the ANZ 
Pensioners' Association UK (cont'd from P1)
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Message from the Chairman

Editorial

In March last year we headed into our initial national lockdown and here we are 14 months later still unsure when 
we will finally be free to get on with our lives as normal once more. Regrettably, the remaining restrictions are 
those that tend to affect our Association activities the most and especially our social lunches and the Minerva Club. 
As you will see in this Newsletter, our calendar of events for this year remains tentative and subject to the easing of 
lockdown restrictions involving restaurants and guest numbers. I also suggest there is an increasing element of 
individuals making their own judgement about what activities they think are safe for them, such as using public 
transport, etc.

Nevertheless, I am aware that several of our Members are very keen for us to get our social events going as soon as 
possible and for this reason the lunch organisers have kept dates in the calendar in the hope that they will be able to 

arrange them. Here is an extract from a typical email I have received just this week? .?This is just a note to say please put us on the list for 
the London lunch no matter where it is!! It will just be good to do something normal again and meet up with folks.?

On a more serious note, I feel that I have to warn of a potential crisis looming with regard to the continuation of the Association which, apart 
from the finance support from ANZ, can only operate with the help and support of volunteers, especially those that serve on the Committee. I 
have now been on the Committee for 10 years and 7 of those as Chairman. It is also notable that a number of our Committee Members have 
also been giving their support and time to the Association for several years and whilst we are indebted to their continued support, they cannot 
be expected to go on forever.

In reality, we are having extreme difficulty in finding new volunteers among our Members able to fulfil some of the key tasks necessary to 
ensure the continuation of many of the Association activities including the Newsletter and social events. For example, Tony Twohey has 
asked to stand down from the role of running our publishing software and after failing to find any Member able to help, we have given the 
task to a current ANZ employee who is not a Member of the Association. Whilst this is not a bad solution, it is symptomatic of the problems 
we face. Also, I need to report that Neil Jones, who has served on the Committee for 15 years and previously managed all our IT and 
database administration, has asked to stand down as Deputy Chairman at the forthcoming AGM. At the time of writing, we do not have 
anyone wanting to assume this role. From a personal point of view, I have also made it clear to the rest of the Committee that I will want to 
stand down at next year?s AGM, in 14 months time.

On a brighter note, it is time to get out and enjoy the summer in our own ?green? and pleasant land and with that in mind watch out for the 
Golf Day at Hever in September.

Finally, I have discovered that the trouble with retirement is that you never get a day off. On the other hand, I could argue that I am not 
retired because golf is a full-time job? ? .. !

Peter Smith

As always in these continuing difficult days our first thoughts are to our Members and your families and we send 
everyone our best wishes.

My ongoing ?best friends? on which I have relied throughout these times are; elasticated waists; grocery deliveries; 
other online deliveries along with BA customer services whilst I try to spend our credit vouchers and/or cancel or 
change flights. I cannot believe I haven?t been to the theatre for over a year and have only been to London twice 
since March 2020 but as they say it?s better to be safe than sorry and by now hopefully you have all been offered 
your vaccinations.

We do have an important milestone coming up for the next Newsletter ? we will reach our * 100th Edition* and we 

hope there may even be one of our Members who has a copy of that first edition and would be willing to share it with us. Please remember 
that a copy will do. It would also be good to receive examples of other old editions so we can all see how your Newsletter has evolved over 
the years.

I know Members will also have some good stories to share with regards to the Newsletter and Pensioners? Association over the years so 
please let us know either by email or post.

Following on from Peter?s request for volunteers to join us on the Committee this is a quote from my first Editorial?One of the things I found 
so interesting when I became an ANZ Pensioner was that there was a vibrant and well organised Pensioners? Association? so with this in 
mind your Committee looks forward to a rush of volunteers to enable the Association to keep going.

As always thank you to everyone who has sent in articles and, again, I say that I hope to be able to meet our Members at one of our social 
occasions later in the year but in the meantime take care.

Kind regards

Mary
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Committee Members

We are in urgent need of new volunteers to help us keep the Association running. Everything we do is 

only possible with the commitment and sacrifice of a few Members and it is notable that we have not 

been able to recruit any new volunteers for a few years. Consequently, we are vulnerable to the lack of 

any viable succession plan and the painful reality is that without some new blood in key roles, especially 

Chairman and Deputy Chairman, the Association will not be able to continue in its present form.

So please, please, if you would like to help or know someone who you think would be able to assist, 

please let me or one of the Committee know asap. It is important that we find these new recruits before 

the end of this year to avert any potential upset to the Association?s activities

Regional Liaison Officers (RLOs)

We are actively looking for volunteers to fill some of the RLO posts that are vacant in various parts of the 

UK, including the following areas:

South East Essex, South Essex, Romford, Ilford, East London, South East London, Herts/Bucks/South 

Beds, West Sussex Coast, Mid Surrey, New Malden, Purley & Coulsdon, West London/Middlesex, West 

Surrey, and Bournemouth.

The role of the RLO, whilst a component of the Association organisation is not normally onerous and, 

unless the individual RLO wants to get involved in additional activities such as lunch organisation, is 

normally confined to assisting with Xmas card distribution to Members, etc.

I would like to take this opportunity to thank Jock Laing, Ron Cordingley and John Dominy who have 

recently stood down from the RLO roles in Scotland, West Surrey and Bournemouth, respectively. They 

all served in these roles for several years and we are indebted to them for their support. I am also pleased 

to welcome Archie Mears as the new RLO for Scotland.

Peter Smith, Chairman  (Home : 01732 352630, Mobile: 07767 231519) 

Email: pjsmgb@btinternet.com
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Members' Letters/Articles

Even More Memorabilia tales...

Post our last Newsletter we have been lucky to receive the following with regards to memorabilia 
found so many thanks to those who have  sent items in.

Roy Cole sent in this photo of a 
compact that was given to his wife 
as a gift circa 1975. As Roy said it 
is looking a little worn these days 
but he believes the Antiques 
Roadshow would refer to this as 
patina so he feels this is ok!

Grindlays Bank Silver Jubilee 1953-1978 (Rhodesia)

After our item in the last newsletter about Grindlays 
150-year Jubilee celebrations in 1978, I couldn?t resist 
including a picture of this tankard which I spotted on a 
bookshelf in the Bank?s holiday house in Bracklesham 
Bay.

It seems 1978 also marked the 25-year Jubilee for 
Grindlays presence in Rhodesia (now known as Zambia 
and Zimbabwe). Peter Smith

This is a list of gifts, incorporating the 
Grindlays? elephant logo which could have 
been obtained from the Group Publicity 
Department in 1976.

This was a Grindlays match book that your Editor found. The London office did not 
have these for sale but they had been picked up by staff visiting the Banque 
Grindlay Ottoman (BGO) office in Paris at the time and admired by visitors to 
London. Roy Mankelow was at BGO then and was asked to bring a couple of boxes 
to London on his next trip which he kindly did and this match book must have been 
from one of these.

From Dick Brewer March 2021.You mentioned the various memorabilia you discovered recently, and I made similar 
discoveries. Although I joined ANZ, rather than Grindlays, I recently came across a copy, in very good condition, of "100 
Years Banking in Asia and Africa :1863-1963; a History of National and Grindlays Bank Limited. I seem to recall that after we 
relocated to Minerva House, I rescued the book from the rubbish bin. A month or so ago I contacted ANZ Archive Melbourne, 
and to my surprise, they did not have a copy. They took up my offer to send it to them, and it was forwarded via the ANZ 
internal post system. It seemed the natural place for it to be.
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 Members' Letters/Articles

Revealed- The names of the 1965 ANZ Cricket Team (and officials)
Answers :

Back row from left to right:Brian Drane (Scorer), John Coleman, Dave 
Sweeting, Either Julian Rye or Chris Walker, Richard (Johnnie) Walker, 
Ivor Kirkham, Bill Robson, and Mr Earle (Umpire - From the Bank of 
NSW)

Front Row:Anton Archer, Don Landais, Bob Medhurst, John Lovesey 
(Captain), Mac Farnsworth and Dick Galpin

Thank you to all those who took time to send in their response to our ANZ 
Mystery No. 2

Duke of  Edinburgh tribute

I have a memory of the day when Prince Phillip came to open the refurbished Golden Hinde in the dock between the two 
sections of Minerva House.

There was an enclosed bridge linking the two parts of the building and we had been told that this would be off limits on the 
day of the visit. This was my normal route to go to the management dining room and on the day before the visit I went onto the 
bridge and got talking to a man who was just checking out the lay of the land in preparation for the visit. He was a member of 
the Royal Protection Squad.

A smashing bloke and we got talking for a few minutes. He told me that they always anticipated difficulties with the Prince 
who, on this sort of occasion, could be unpredictable. On the day itself, I had a wander to the bridge and the same Policeman 
was there who, surprisingly, was quite happy for me to join him.

Prince Phillip was on board but shortly after we could see him leaving. The Policeman got on the radio to tell whoever was in 
control what was happening. All of a sudden, there was panic, as the Prince got to the bottom of the gangplank and, instead of 
turning left as he was supposed to, turned right and headed into the Thameside Pub. Some of our people were there and Prince 
Phillip got one of his minders to buy him a pint.  Quite an eventful few minutes.

The Day HRH Pr ince Phillip came to Montague Close... 
(As remembered by Alan Flook) 
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Members' Letters/Articles

Neil Comport, the son of Charles Comport, has sent us the following which he found whilst sorting out his Mother?s home.

This is a caricature of the ANZ Cornhill Dealing Room in 1960 
drawn by Ander Huszar, a Trainee at Skandinaviska Banken, 
Stockholm at the time.

Luckily someone had the sense to add the names on the reverse, 
included here.

This picture is of the Cornhill Dealing Room with Neil?s father 
Charles, working one of the telex machines with Mike Tong seated at 
his desk.You can see the caricature, as above, is mounted on the wall 
behind them.

A Comport Family Find...........

This last photograph shows the layout of the dealing room and was 
taken from the 1967 ANZ Annual Report in which Neil?s Father 
also featured (nearest the camera).

(Ed ? some of us may still recognise the technology in use then!)

Neither Neil, his sister, Heather, nor Louise Tong had any recollection of ever seeing the caricature before.

Neil has approached the ANZ Archivist, Deborah Lasky-Davison about these finds along with other reports of his Father?s 
overseas visits and she has confirmed that ANZ will be delighted to receive them and, as we go to press, arrangements are 
being put in place to have them shipped to Australia.
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Members' Letters/Articles

100 Years Old

Congratulations to Gordon Fleming who 
celebrated his 100th Birthday on the 6th April. 
Gordon lives in Oxshott, Surrey with his wife 
Janet. 

Gordon was originally employed by the National 
Bank of India and retired in August 1975. He is 
in good health and enjoyed the celebratory box of 
wine that we sent on behalf of the Association.

On his birthday, Gordon and Janet were joined by 
their family for Prosecco and nibbles followed by 
an enjoyable lunch provided by their Son. 
Unfortunately, due to the lockdown provisions at 
the time, whilst Gordon and Janet sat inside with 
the door and windows open, the other four family 
members sat outside under rugs and a patio 
heater!!!!

Gordon Fleming

Not in Front of the Servants

This entertaining book recounts the life of a former Grindlays expat wife and their postings across the world. It is a wonderful 
read, and I would recommend it to any of our Pensioners and especially those who, like me, served overseas during our careers.

Furthermore, all sale proceeds will go to the Worcestershire Breast Unit Haven. At £12 for 120 pages, including postage, it is 
excellent value. Val is the wife of our member Denis Crane and if you would like a copy, please email valcrane16@gmail.com.

Peter Smith
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Decimalisation - 1971
Members' Letters/Articles

A thank you to Richard (Dick) Fuller who has sent in this article with regards to the 50th 
anniversary of decimalisation in the UK which took place in 1971. Dick?s story was put together for 
inclusion in a proposed exhibition at the British Museum Department of Coins and Medals which, 
unfortunately, has been postponed but a potted account has been included in the book ?Making 
Change? written by Tom Hockenhull for the Museum. Apart from Dick, team members Ruth Mitchell 
and Linda Dibben worked for the bank long term (see photo).

By coincidence, our Chairman, Peter Smith, joined Grindlays in late January 1971 as a temp to 
assist in converting the handwritten Trustee Department ledgers to decimal currency. Before he 
completed this project in the March he had been hired on to the permanent staff and, as he says, the 
rest is the story of his life! Peter worked with Dick, Ruth and Linda who became both career and 
lifelong buddies.

NATIONAL AND GRINDLAYS BANK LONDON

DECIMALISATION OF COMPUTER SYSTEMS : SEPTEMBER 1969 to 15th FEBRUARY 1971

LEAD ANALYST/PROGRAMMER - RICHARD FULLER (AGED 27)

SCOPE
We ran a small number of systems on an ENGLISH ELECTRIC KDF6 computer at 66 Wilson Street, (backed up by an 
identical machine at EQUITABLE LIFE) purchased in 1964 for £60K with 8 bit words, 8K memory, paper tape input & output, 
magnetic tape drives, and printed output, viz:

CURRENT ACCOUNTS (approx. 23,000), SAVINGS DEPOSIT ACCOUNTS (approx. 14,000) STANDING ORDERS 
(approx. 45,000), FIXED DEPOSITS (approx.3,000), SHARE REGISTRY and PAYROLL

STAFFING

Our main efforts at the time were the development of systems for KENYA and PAKISTAN on ICL 1900 hardware. It was 
decided, therefore, to setup a separate team.

7 people (4 male, 3 female) were employed based on successfully completing an aptitude test, supplied by English Electric, 
specific to programming the KDF6.

I personally ran a training course of 4 weeks, subsequent to which 1 male member left.

APPROACH

For conversion I believed it was simplest to substitute old amounts with their decimal equivalent from a 240 (old pence) place 
table, particularly as new ½ pence were not to be used in the banking system.

I also calculated that if we were to print closing £sd statements for all accounts at conversion date it would require a continuous 
print run of 36 hours or more, with the chances of printer break down inevitable rather than possible.

It was, therefore, decided to amend existing programs to cater for both £sd and Decimal amounts and at conversion to add a 
statement line showing the change.

I also programmed a series of conversion subroutines to be used by the team to be inserted in the programs they were changing.

TIMING

The actual creation and testing of conversion programs and existing programs was completed by the end of September 1970. 
Whilst I do not recall any major problems there was an occasion when I pointed out a coding error to one of the team to be 
gleefully told it was part of one of the subroutines that I had myself provided.

D DAY

As 15th February 1971 was declared a Bank Holiday we had the benefit of a 3 day window to effect conversion ready for 
opening for business on the 16th.

Given the slow run times then it was necessary to run overnight shifts with the team taking turns swapping between Wilson 
Street and the Tower Hotel, but we finished in time to actually go home on the evening of the 15th

IN ALMOST 40 YEARS OF WORKING WITH IT SYSTEMS THIS IS THE ONLY PROJECT THAT I CAN TRUTHFULLY 
SAY WAS FINISHED AHEAD OF TIME AND WITHIN BUDGET.
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SPECIAL NOTICE RE COVID-19: At the time of going to press it is not possible to make any 
assumptions about whether any of our scheduled lunches or other events can go ahead during the 
rest of this year. However, the organisers have confirmed that they are happy to proceed with 
these events if the lockdown rules are eased sufficiently for them to take place and the venues can 
confirm our bookings. Therefore, if you would like to attend any of the events you should 
proceed as follows:

1. Contact the organiser and provide them with your email or phone number.
2. They will let you know when they are able to confirm whether the event will proceed and 

arrange payment and any other arrangements.
3. Please do not pay any money until such time as the organiser confirms that the event will 

proceed and what the cost will be. 

ANZ PENSIONERS? ASSOCIATION NOTICEBOARD  

- Winter 2021 will see the *100th Edition*  of our Newsletter and as mentioned elsewhere please don?t forget to share 
with us copies of old Newsletters along with your memories of their evolvement over the years.

- Thank you to all those who receive the Newsletter online. If you are happy to move to an online version please let us 
know by emailing admin@anzpauk.co.uk.

- Should we have too many contr ibutions for an upcoming Newsletter and yours is not included do not be 
disappointed as we keep articles for future editions.

- Please send ar ticles and/or photos of items of interest for the Newsletter as well as letting us know if there is 
anything else you would like to see included to: The Editor, Mary Lipscombe, via email to 
mary.lipscombe@btinternet.com or please mail hard copies to ANZ Pensioners? Association UK, 40 Bank Street, 
Canary Wharf, London E14 5EJ.

- Publishing deadline for our last issue in 2021 is 31st October.
- Under new Society rules if you have any ex-colleagues who worked for the Bank for more than 7 years and they 

have reached the age of 55 and even if they haven?t taken an ANZ pension they are still entitled to join the ANZ 
Pensioners? Association. They should contact us at admin@anzpauk.co.uk or write to ANZ Pensioners? Association 
UK, 40 Bank Street, Canary Wharf, London E14 5EJ.

- Don?t forget if anyone is interested in serving on the Committee or becoming a Regional Liaison Officer please 
contact The Association Chairman, Peter Smith, on 01732 352630 (h) or 07767 231519 (m) or email to 
pjsmgb@btinternet.com

- The ANZ Pensioners? Association no longer regularly attends the ANZ offices.You are able to contact our 
Administration Team on admin@anzpauk.co.uk or you can still write to us at our usual ANZ address but mail is only 
able to be forwarded on an ad hoc basis.

Forthcoming Social Events

Social

The  status of all events will also be repor ted via regular updates on our website

Cont'd P11
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Forthcoming Social Events (cont'd from P10)

Social

Further details are included in this Newsletter and on our website notice board. Please note that in order to attend this event, it 
is imperative that you advise your attendance in advance using the instructions given on the website notice board or elsewhere 
in this Newsletter. If you have any enquiries concerning this event, please contact Mike Turner (Treasurer) via email 
miketurner1949@gmail.com or telephone 07758 889433.

Minerva Club

These will remain suspended for the time being although alternative venue options will be considered, especially if they offer 
outside facilities. In the meantime, we will endeavour to continue the Zoom Minerva calls at 3pm on the first Wednesday of 
each month.

London Lunch

This is scheduled to take place on Monday 6th September . It will be held at the same venue, TAS restaurant in Borough High 
Street near London Bridge and includes a 3 Course meal with wine and coffee. If you would like further information or to 
record your intention to attend if possible, please contact Peter Smith on 01732 352630 or by email to pjsmgb@btinternet.com

Mid and West Sussex Lunch

The Mid and West Sussex lunch is due to be held at The Birch Hotel, Haywards Heath, on Thursday 30th September, 
commencing at 12.30 pm with a welcoming drink, followed by a three-course lunch with wines in the Sussex Room. If you 
would like further information or to record your intention to attend if possible, please contact Anne Chapman at Manora, 
Gravelye Lane, Lindfield, West Sussex, RH16 2SJ, telephone 01444 482755 or by email to archapman@btinternet.com

Golf Day at Hever Castle Golf Club

This event is due to be held on Fr iday 24th September from 9am. The plan for the day includes a bacon roll and coffee on 
arrival, 18 holes on the Club?s Championship course followed by a sandwich lunch and prizes. If you would like further 
information or to record your intention to participate if possible, please contact Peter Smith  01732 352630 or by email to 
pjsmgb@btinternet.com

Scotland Lunch

This lunch is due to be held on Wednesday 6th October in the New Club, Princes Street, Edinburgh. Invitations will be sent 
out nearer the event to those in Scotland (Area 1) but if you would like to be included for this lunch, please get in touch with 
Archie Mears via email (archmears@gmail.com) or telephone 01968 661173.

Orpington and Hayes Lunch

The Orpington and Hayes lunch is due be held on Wednesday 20th October  at the Bromley Court Hotel. Invitations will be 
sent out nearer the time to all those in the Orpington and Hayes regions, plus any who have previously attended the lunch. If 
you would like to be added to the list, please advise Theresa Sibbett on 01689 859565 or by email to theresa.sibbett@sky.com.

AGM
The AGM will now be held on Fr iday 17th September at 12 Noon. It will be held in the Gary Weston Library at Southwark 
Cathedral and precede the Annual Reception scheduled to commence an hour later. Facilities will also be in place to enable 
members to join the AGM via video link, using Zoom. Further details on how to join this meeting are included elsewhere in 
this Newsletter and on the website noticeboard.

PENSIONERS' ANNUAL RECEPTION
WHEN: FRIDAY, SEPTEMBER 17TH 2021; 1PM-4PM

WHERE: GARY WESTON LIBRARY,

SOUTHWARK CATHEDRAL, LONDON SE1 9DA

FEATURING:

BUFFET LUNCH AND REFRESHMENTS

ADDRESS BY THE  HEAD OF ANZ UK & EUROPE, RICHARD DAWSON

COST: £15 PER HEAD (NO CHARGE FOR RLO'S)
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ANZ Sports and Social Club is a self-funded organisation and we rely on your support to ensure that the Club continues to 
thrive.

Covid-19 Update
We are pleased to announce that ?The Mariner? reopened on the 12th April 2021. However, with effect from the 17th May in 
order to comply with government guidelines in staying at any accommodation the rules are as follows:

- ?Indoors, the rule of six or two households will apply? ? we will keep this under review as in line with government 
guidelines

- To ensure we are Covid 19 safe, we must therefore ask you to comply with additional measures details of which can 
be obtained from Jeanette Nunn at brackleshambaybookings@gmail.com

All the details of the house can be found on the website below along with the link to the Calendar which will show the current 
availability:
https://brackleshambaybookings4.webnode.com
https://calendar.google.com/calendar /embed?src=5e4cv2pr6v0e9gifogfln0di84%40group.calendar.google.com& ctz=Amer ica/New_York

Bookings for the year 2021
We have taken the decision to increase the nightly rate by £10 a night with effect from 2021. Bookings during all of July 
through to the end of September have been booked on a weekly basis Friday to Friday with cleaning taking place by Molly 
Maid on change over day. For the remainder of the year, the house will be cleaned fortnightly.

The rates for 2021 are as follows:
1st January to 31st March - £65.00 a night
1st April to 30th May - £90.00 a night
1st June to 30th June - £100.00 a night
1st July to 30th September - £120 a night
1st October to 31st December - £65.00 a night
Christmas, New Year and Easter will also be £120.00 a night

Please note that you need to be a member of the Sports and Social Club.

Please send your requests by email only to Jeanette Nunn at the following email address:
Brackleshambaybookings@gmail.com
We look forward to hearing from you and booking the house in the very near future.
                                                                                                         Jeanette Nunn-On behalf of the ANZ Sports and Social Club

Bracklesham Bay Holiday Rental

Societies and Clubs

Obituaries

Paul Mason RIP

It is with great sadness that we have learnt that Paul passed away on 4th June. Whilst Paul was not a member 
of the Pensioners? Association, he will be fondly remembered by many of us as a colleague and friend.

Paul joined ANZ as a graduate in the 90s and after roles in the UK and overseas, left in 2015 to become CEO 
and Country General Manager for the Qatar National Bank (QNB Group) in the UK.

Paul was the subject of a physical attack in London in December 2020 and despite extensive surgery never 
recovered from his injuries.

Peter Smith

https://brackleshambaybookings4.webnode.com
https://calendar.google.com/calendar/embed?src=5e4cv2pr6v0e9gifogfln0di84@group.calendar.google.com&ctz=America/New_York
https://calendar.google.com/calendar/embed?src=5e4cv2pr6v0e9gifogfln0di84@group.calendar.google.com&ctz=America/New_York
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Bruce Plaice Leary

We regret to report the deaths of the following Members since publication of Newsletter 98

Bereavements

It is with great sadness that we report the passing of Bruce Plaice-Leary after a battle with cancer.

Eamon Veaney, who worked for Bruce for several years describes Bruce as a ?Legend of ANZ 
Technology? having had a considerable influence on ANZ Technology in both Australia and the UK.

Bruce has been a constant source of contributions to our Newsletter in recent times and a key 
contributor to the late Dick Milnthorpe's memoirs and his Obituary in our last edition.

We have sent a message of condolence to his widow, Daphne and their two children, Sophie and 
Robin.

We thank Warren Taylor for writing a tribute to Bruce the full version of which was published on the 
ANZ Retired Officers Club website in Victoria, Australia. The following is an edited extract.

I first met Bruce in London in 1969 when he was second in charge of the IT Department reporting to 
Dick Milnthorpe and again in 1976 when he and Dick Milnthorpe were sent over to New York to 
investigate hardware and software requirements for the new banking agency.

Our paths crossed again during the 1980 survey of London operations initiated by the then CEO Mac 
Brunckhorst. Bruce at that time was the Head of IT and the survey included far reaching recommendations for IT operations in the UK.

Bruce after studying the report committed himself and his department to total support for the implementation of all the recommendations, the 
first of which was to be the conversion from the existing English currency system to MIDAS.

Bruce, like Dick Milnthorpe, was a visionary with sheer determination and commitment to perfection. Nothing was impossible, any problems 
encountered could be overcome was his philosophy.

Despite significant hindrances, Bruce managed to complete a number of key infrastructure projects affecting the IT and Telecommunications 
operations. These were of great benefit not only to ANZ London but to the Group?s worldwide operations.

The computer conversion included the creation of a number of new modules within MIDAS to accommodate functionalities within the 
existing system and the development of and expansion of modules to cover new products and the automation of syndicated loans said ?to be 
impossible?, but Bruce proved otherwise.

His contributions were enormous, playing a vital role in converting London branch into a highly profitable operation.

Vale Bruce. Rest in peace mate.                                                                                                                                                       Warren Taylor

We welcome the following new Member of our Association who has joined us since publication of Newsletter 98

Obituaries 

New Members



Summer  2021 No 99Summer  2021 No 99  Page 14

(A) NOTICE is hereby given that the 33rd Annual General Meeting 
will be held on Friday 17th September 2021 at 12 Noon in the Gary 
Weston Library at Southwark Cathedral, and via video conference 
to confirm the Minutes of the 32nd Annual General Meeting held 
on 27th November 2020, receive the Annual Report, elect Officers 
and Members of the Committee, appoint an Honorary Auditor and 
transact any other business brought before the meeting. Matters that 
Members wish to raise under 'Any Other Business' must be 
submitted in writing or email to reach the Secretary at least 14 days 
prior to the meeting.

Copies of the 33rd Annual General Meeting papers and Minutes of 
the 32nd AGM are available from the Secretary upon request. 
Copies of all these documents are also available to download from 
our website noticeboard (www.anzpauk.co.uk/notice-board).

Election of Officers and Committee Members

Officers to be elected at the meeting are the Chairman and the 
Deputy Chairman.

The present Chairman Mr. Peter Smith has confirmed that he is 
willing to stand for re-election.

Mr. Neil Jones has decided that he no longer wishes to stand for 
re-election as Deputy Chairman. In the absence of anyone wishing 
to stand for election to this position on the Committee, this will 
become a vacancy until a volunteer has been identified and elected.

Committee Members, Ann Twinn, Tony Twohey and Denise 
Murphy have confirmed that they are willing to stand for re-election 
to the Committee.

Appointment of the Honorary Auditor

Mr. D.L.S. Phibbs has been nominated for re-appointment as 
Honorary Auditor.

All Members are cordially invited to attend the Meeting.

(B) AGENDA for the Annual General Meeting (Friday 17th 
September at 12 noon. See also Notice above)

1. Apologies for absence
2. Confirmation of the Minutes of the 32nd Annual General 

Meeting
3. Committee's Annual Report
4. Presentation of the Financial Report
5. Election of Officers to the Association, including the 

Chairman and the Deputy Chairman
6. Election of Members to the Committee
7. Appointment of the Honorary Auditor
8. Verbal report on the impact of Covid-19 on the 

Association?s activities
9. Any other business

(C) ANNUAL REPORT of the Committee for the year 2020

As required by our Constitution, the Association's primary objective 
is to encourage contact and communication between and to 
encourage social activities for its Members. This year has been very 
unusual for the Association in the light of the unprecedented impact 
of the Covid pandemic and consequent curtailment of all social 
activities from early March onwards. As a consequence, pensioner 
lunches were only held in Kent and Harare. At the time of writing, 
we are hopeful that at least some of these events will be 
re-established during 2021. We are grateful to the Regional Liaison 
Officers (RLOs) who organise these lunches and especially when 
last minute lockdown rule changes can cause havoc with the 
arrangements and consequent communication with lunch guests. We 
have RLOs around the country and there are currently vacancies in 

15 areas, including 5 in East Anglia, 5 in the South, and 5 around 
London.

The Association's Annual Reception which was due to be held at 
the ANZ?s offices in Canary Wharf had to be cancelled. In addition, 
due to travel and workspace restrictions, none of our Committee 
Members have been able to attend our office since March 2020. 
Fortunately, the upgrade of our data and processing systems in 2018 
have enabled us to continue operating with only minor 
inconveniences. The Association has also subscribed to a ?Zoom? 
account and has been able to make extensive use of this facility for 
various meetings and social gatherings. Notably, the AGM which 
was attended by over 30 members using the Zoom facility and the 
feedback and response to this was very positive. It is therefore 
intended that a video link facility will be available for use at all 
future AGMs so that Members can participate in these meetings 
without the need to attend in person.

Zoom was also used for the first time to host some social gatherings 
in place of the Pub based Minerva club meetings. The Minerva 
meetings at the Mughouse in Tooley street have been cancelled until 
further notice.

During the year, ANZ appointed Richard Dawson Head of UK & 
Europe and as such he became the Patron of the ANZ Pensioners? 
Association. The previous Patron, Diana Brightmore-Armour left 
ANZ at the end of 2019. I would like to take the opportunity to 
acknowledge the assistance provided by Diana and the ANZ team 
during her tenure in this role, which saw us overcome several 
significant hurdles in the Association?s activities, especially with 
regard to the changes in data protection regulations.

I was pleased to be re-elected as the Chairman. This meant for the 
year under review the Committee consisted of Peter Smith 
(Chairman), Neil Jones (Deputy Chairman), Sue Waters (Secretary), 
Mike Turner (Treasurer) and Committee members, Mary 
Lipscombe, Ann Twinn, Tony Twohey, Andy Woska, Jeanette Nunn 
and Denise Murphy with David Phibbs as Honorary Auditor.

At the beginning of 2020, the Association office was manned only 
when needed as most of our administrative work can now be 
processed on-line and remotely from the ANZ office. Following the 
national lockdown in March 2020, it has not been possible to attend 
the office and this is likely to continue through most of 2021. 
Nevertheless, the Association has continued to be able to operate 
and all mail has been forwarded by the ANZ post room who have 
also helped us with the provision of envelopes and courier services 
which have enabled the continued publication of the Newsletter in 
March, June and December.

Despite not attending the office, Sue Waters as Secretary has 
handled all the Association's correspondence. Mike Turner pays the 
bills and keeps the accounts up to date. Jeanette Nunn has done a 
great job of keeping the database up-to-date.

Mary Lipscombe has done a wonderful job as Editor of the 
Newsletter. The three editions which were issued during the year 
have been popular and well received by our Members. Tony 
Twohey has also played a pivotal role in the publication and 
printing of the Newsletter and the associated internet-based 
technologies for both our Newsletter and website. During the year, 
Glenn Fordyce has agreed to take over the publishing work from 
Tony. Glenn, whilst he is not a full member of the Association, is a 
current member of ANZ?s staff in London.

We are grateful to the Bank in London for their support during the 
year and especially Mary Bacon and her staff in the Pensions 
Department.

As at 31st December 2020, our membership was 1,225 which was 
31 less than as at the beginning of the year. Our thoughts and 
sympathy go out to the families and friends of the 49 of our 
members who died during 2020.

(A )Notice of AGM (B) Agenda for AGM (C) Annual Report (D) Income and Expenditure Report(see p.15)
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AGM and Annual Reception Joining Instructions and Practical Information

The 33rd Annual General Meeting is to be held at 12 noon on Friday 17th September 2021 followed by the Annual Reception 
to be held from 1pm.

Whilst it is planned to hold our AGM and Annual Reception in the Gary Weston Library at Southwark Cathedral, the Association Committee 
has decided that the AGM will also be available for attendance via the Zoom platform.

The formal notice and papers for the AGM are included in this newsletter (pages 14-15). Copies of these papers and the minutes of the 32nd 
AGM held on 27th November 2020 can also be downloaded from our website: www.anzpauk.co.uk.

The Zoom participants at the AGM will be recorded for the purposes of accuracy only, particularly for items requiring a vote. Minutes of the 
meeting will be taken as normal.

To make the meeting as efficient and productive as possible, we would prefer Members to send any questions they wish to ask to the 
Secretary before the meeting. Answers will be given during the meeting. Questions should be sent either by email (admin@anzpauk.co.uk) or 
post (details below) to arrive no later than 5th September 2021. Of course, we will also try to ensure that any questions that Members wish to 
raise at the meeting are noted and answered but this may be difficult if there are many attendees. Any questions that could not be raised 
during the AGM may also be submitted after the meeting to the Secretary.

If you wish to attend either or both events, including the AGM via Zoom, members are required to complete the Acceptance Form Slip 
included in this Newsletter. Copies can also be downloaded and printed from our website noticeboard. Alternatively, you can send your 
acceptance by email. See instructions below.

Postal Acceptance
Acceptance forms should be posted to The Secretary, ANZ Pensioners? Association, 27th Floor, 40 Bank Street, Canary Wharf, E14 5EJ, 
including the same details as required in an email acceptance, see below. Please remember to include your cheque in favour of ?ANZ 
Pensioners? Association? for each Reception attendee @ £15 per person (no charge for RLOs).

Acceptance by email
The following information is required in the email to be sent to admin@anzpauk.co.uk

- Subject: AGM / Annual Reception - 17th September 2021
- Indicate whether you wish to access the AGM by Zoom video-link or in person at Southwark Cathedral
- Indicate whether you wish to attend the Annual Reception at 1pm after the AGM
- The names of all people wishing to attend, including their email addresses.
- Please note that you will still need to arrange payment by cheque in favour of ?ANZ Pensioners? Association? for each reception 

attendee @ £15 per person (no charge for RLOs) and this should be sent to The Secretary ? details above.

Your application should be sent as soon as possible, and in any event no later than 5thSeptember 2021.

The content of members' Articles  in this Newsletter does not necessarily reflect the views of the Editor, Committee or members of the Association

ANZ Pensioners' Association UK
40 Bank Street, Canary Wharf, London E14 5EJ 

 E-mail: admin@anzpauk.co.uk | Website: www.anzpauk.co.uk

Pensioners?  dedicated Telephone No. 0203-229-2777
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