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Message from Richard Dawson - Head of UK & Europe 
and Patron of the ANZ Pensioners' Association UK 

I hope that you, your family and friends are safe and well as we look 
towards the end of 2020. As Patron of the Pensioners? Association, it?s my 
pleasure to update you on ANZ in Europe.

When I sat down to write to you six months ago, I felt positive that I 
wouldn?t be doing so again in lockdown for the end of year update. To say 
that 2020 has been a challenging year is to put it mildly, but I sincerely feel 
we are at the beginning of the end of this tragic crisis. I?m certain that the 
spirit of our families, our communities and our colleagues will ensure we 
overcome the challenges we continue to face.

By the time you read this update, more should be known about the COVID-19 vaccine, how it will 
be distributed and administered, and how effective it will be. I write now with much anticipation of 
a return to a ?new? normal in 2021. (cont'd p2)
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Most team members in the UK continue to work from home, and do so very effectively. Our teams in Germany & France 
cautiously returned to the office before summer, but we continue to track government advice as those countries also grapple 
with the second wave. Our communication strategy has evolved and teamwork continues to thrive, ably supported by a robust 
technology platform.

We have made a range of changes to the office to help protect the wellbeing of the team in anticipation of increased numbers in 
the office in the future. The first thing you notice walking into reception is our state-of-the-art temperature checking station.    
A high temperature could indicate a fever, which represents an increased risk of having COVID-19; the temperature check 
process helps people self-regulate and stay out of the office if they might be infected. Secondly you will notice very clear 
signage encouraging social distancing, along with hand sanitiser to assist good hygiene. Further into the office, we have 
decommissioned every second desk, and reduced the number of chairs in meeting rooms. Holding all of this together is the 
team?s ongoing diligence and commitment to protecting others.

Our number 1 priority continues to be the wellbeing of our team, and we are doing everything we can to ensure everyone is 
getting the support they need in the office and working from home.

ANZ reported its 2020 financial results amid this ongoing crisis. The headline numbers are sombre reading, with the lowest 
profit reported at Group level in over a decade, primarily driven by credit impairment charges due to the impact of COVID-19. 
Institutional Division made a strong positive contribution, with our Markets business leading the way. Reflecting on the future, 
our Chief Executive Shayne Elliott said ?ANZ has an experienced and stable management team, a strong balance sheet and 
prudent credit reserves to ensure we are able to support our customers, while still protecting the long-term interests of our 
shareholders?.

Europe continues to be a key part of ANZ?s strategy, generating significant growth in revenue and economic profit locally and 
across the ANZ network in 2020, and we continue to be an important source of funding and liquidity to ANZ Group.

Message from Richard Dawson - Head of UK & Europe and Patron of the 
ANZ Pensioners' Association UK (cont'd from p1)

Meanwhile, ANZ remains committed to its purpose of shaping a world where people and communities thrive. Our recent 
Climate Change Statement supports the transition to a net zero emissions economy by 2050, built on three pillars: helping our 
clients transition; supporting transitioning industries; and reducing our own impact. Turning back to COVID-19 briefly, ANZ 
has supported its Retail and Commercial clients in our home markets with almost 150k repayment deferral plans, and 
Institutional clients globally with increased core lending of AUD16b.

Locally, ANZ Europe?s Giving Back Committee continues to play a key role in connecting staff with our community. We are 
affiliated with three key charities: Children with Cancer UK, The Tower Project, and Career Ready. In FY20 the team donated 
£24.2k, a 67% increase from the previous year. We also volunteered 342 hours of labour, mostly helping out with ?skilled? 
tasks. The Giving Back Committee has set ambitious targets across fundraising and volunteering for FY21, with a targeted 
30% increase for both. We?re looking forward to getting started with a Christmas quiz!

And with that mention of Christmas, I wish you and your families all the best for a joyous and safe festive season. I look 
forward to meeting you face to face in the not too distant future.

Kind regards

Richard

Winter /Christmas  2020 No 97



Summer 2016 No 84

 Page 3Winter /Christmas  2020 No 97

EDITORIAL

MESSAGE FROM THE CHAIRMAN 

Welcome to our final newsletter for 2020. Thank you all who have responded to our appeal for 
contributions to our newsletter, because despite the lack of social events to report on we have been offered 
a number of interesting items some of which we have been able to include this time. We hope to include 
some of the others in later editions. Thank you all for your contributions and for the efforts of our Editor 
Mary Lipscombe, and Publishing software guru, Tony Twohey, without whom these Newsletters would 
never see the light of day.

I suspect a lot of us will be glad to see the back of 2020 and the scourge of the pandemic continues to upset 
life?s normal routine. We wish you all the best for 2021 and whilst I fear that we are still a way from resuming normal service, 
the news of a vaccine gives us hope that we may start to reorganise social events during the course of next year. We know how 
frustrating and anxious this must be for you.

 I am aware that ANZ in Australia have established a Wellbeing Support initiative for its staff. They also organised a webcast 
in September for the Australian Retired Officers. This webcast was hosted by the Paralympic Gold Medallist Dylan Alcott, 
mental health advocate Brad McEwan, ANZ Chief Executive Shayne Elliott and elite athlete Liz Ellis. They shared their own 
personal experiences of leadership and discussed the impact COVID-19 continues to have on their lives. If you would like to 
listen to the webcast or read a transcript, we have added links to this material on our website noticeboard:            .                 
http://www.anzpauk.co.uk/notice-board.html

I am indebted to all the help we get for our Association?s activities and especially from the committee members and regional 
liaison officers. There is a lot of effort that goes into making the Association a success including the membership 
administration, the compilation and publishing of the newsletters, the organisation of lunches and other events. Without our 
volunteers, the Association could not survive, and I would like to take this opportunity to express my gratitude for all they do. 
Unfortunately, I must ask for more help to keep some of our activities and the newsletters going. So, please, if you think you 
would like to help please get in touch.

In closing, the funny and careful-with-money Tommy Cooper used to carry a teabag in his top pocket and whenever someone 
deserved a gratuity, he would hand them the tea bag and say ?have a drink on me!? Having had poor service from a waiter, I 
got my own back by asking ?would you like a tip?? The waiter nodded and I leant forward and whispered, ?never take a 
laxative and a sleeping pill before going to bed. Now there?s a good tip.?

Merry Christmas and let?s pray for the end to this pandemic misery next year.

Many things have changed for us all in 2020 and that includes the production of your newsletter. A new 
?post COVID 19? distribution process has had to be put in place to enable it to land on your door steps and, 
as we go into a second lockdown, we hope it will work again with this edition. 

With this in mind I would like to say thank you to the ANZ Pension Team, our ANZ PA UK Admin Team 
and also to Nelson Avwunu and Jair Uribe who all contribute to our new process. This includes the 
forwarding of our mail; ensuring we have enough envelopes to hand for the print run; liaising with our 

printers, our labellers and the couriers so that at the end of all this the envelopes are back at ANZ for posting out to you ? our 
Members.

Reading Bruce Plaice-Leary?s article on City lunches brought back a memory of when I started work in 1969 and began 
receiving three shillings worth of Luncheon Vouchers per day (15p post decimalisation) ? a fortune then. I can remember the 
first lunch I bought using these ? it was for two fried egg sandwiches at Charlie?s Café found in an alleyway close to the Law 
Courts. Oh those were the days when I could eat what I liked and there were no additional inches appearing around the tum!

In addition to the above I would like to thank our  Chairman for all that he does to support the Pensioners? Association and for 
his support during my third year as Editor. Also, my thanks to our ?designer and publishing? expert Tony Twohey for somehow 
continuing to make the words and photos look professional in each edition.

I send best wishes to you and your families for the festive season as well as wishing everyone a safe and healthy 2021. Let us 
hope that we can meet again then.

Kind regards
Mary

mary.lipscombe@btinternet.com

http://www.anzpauk.co.uk/notice-board.html
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50 YEARS AS A BRAND, 185 YEARS AS A BANK
On October 1 1970, in what was then the largest merger in Australian banking 
history, ANZ Ltd merged with the English, Scottish and Australian Bank 
Limited to form Australia and New Zealand Banking Group Limited - the 
modern ANZ.

Not only did two major banking networks with histories dating back to the 
Australian gold rush come together but a brand logo was launched which 
remains to this day, subtly evolved over the decades.

"When I look through the chapters of this history, I don?t just see a sepia picture 
of a bank serving migrants coming ashore three quarters of a century ago but 
the fabric of who we are today, a bank prepared to back those with a vision for a 
better life? ? Shayne Elliott

A 50 year anniversary of the launch of ANZ isn?t just a commemoration but a 
timely reminder of the vital importance of history and heritage in the enduring 
value of the bank today.

The bank?s purpose ? shaping a world where people and communities thrive ? 
may have only had that form of words for a few years but that ethos has been 
evident from the very beginning.

As ANZ chief executive Shayne Elliott says ?we turn 50 this year but behind 
that brand is a 185 year history of working in communities and helping grow the 
wealth of companies and individuals. Our purpose embodies that history?.

?I?m a history buff but history is not just a timeline and some fascinating 
artefacts, it constitutes who we are as people and the culture of our 
organization,? Elliott says.

?Fifty years after the merger with the ES&A which created the bank of today, 
our ambition is to run our business and serve our customers in a way which values that history for the next 50. And beyond.?

One company, the family-owned Gibbon Group, has been with ANZ for both a century and through five generations. The 
company is a national wholesale distributor of commercial carpets and installation accessories for flooring, currently managed 
by Ainsley Gibbon with her two daughters Georgia and Celia.

ANZ?s own history before the ES&A merger, has also been essential to the bank of today. Most significantly, two banks of 
similar size and heritage came together in 1951: the Bank of Australasia and the Union Bank of Australia, a merger of equals.

Reproduced from the ANZ Bluenotes website

ANZ PENSIONERS' NOTICEBOARD
- Thank you to everyone who is now receiving the Newsletter online. If there are more of our 

members who are happy to move to an online version please let us know by emailing 
admin@anzpauk.co.uk.

- I t has been a long time since we first locked down in March and we would love to hear some of your 
stories of life since then. What will you remember and look back on to tell future generations?

- Should we have too many contr ibutions for an upcoming newsletter and yours isn?t included don?t 
be disappointed as we keep articles for future productions.

- I f there is anything else you would like to see included in the newsletter please let us know at 
admin@anzpauk.co.uk or by mail to our address below.

- Please send articles and/or photos of items of interest for the newsletter to The Editor, Mary 
Lipscombe, via email to mary.lipscombe@btinternet.com or mail hard copies to ANZ Pensioners? 
Association UK, 40 Bank Street, Canary Wharf, London E14 5EJ.

- Publishing deadline for 2021 is: 28th February, 31st May & 30th October
- Don?t forget that under new Society rules if you have any ex-colleagues who worked for the Bank for 

more than 7 years and have reached the age of 55 and even if they haven?t taken an ANZ pension they 
are still entitled to join the ANZ Pensioners? Association.They should contact us at 
admin@anzpauk.co.uk or write to ANZ Pensioners? Association UK, 40 Bank Street, Canary Wharf, 
London E14 5EJ.

- I f anyone is interested in becoming a Regional Liaison Officer or serving on the Committee please 
contact the Association.

- The ANZ Pensioners? Association no longer regularly attends the ANZ offices.You are able to 
contact our Administration Team on admin@anzpauk.co.uk or you can still write to us at our usual 
ANZ address but mail is only able to be forwarded on an ad hoc basis.
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ESA / ANZ MERGER-Fond memor ies from Chr is Pullen

Where were you on 30th September 1970? Where was I?!!

I was going to work around 7.00 am, expecting a nice easy day ? as usual ? working as a Telex Operator for the ANZ at 71 
Cornhill, London, (for those who don?t know what a Telex Machine is, it is a very large old-fashioned typewriter which 
spewed out narrow paper tape with holes in it)!!

Around about 10.00 am I was called in to his office by my boss, Ron White. What had I done 
wrong this time? Was I overdrawn again?  Oh well!!

I went in, closed the door and sat down, turning down the offer of tea and biscuits, (joke).

He asked me what my plans were for that evening and I replied ?nothing much, apart from 
having a few ?jars? with the Aussies from Nominees Department in the pub?.

Oh! he said, how would you like to work all evening and through the night and at 4.00 pm 
when it is time for you to usually go home, we will phone you, and ask you to leave the 
building via the Senior Management Offices. We will then explain some of what is going on, 
and tell you why all of this is necessary. He said, nobody, but nobody, including Management, 
must know about this arrangement, and I must also stress, no drinking at lunchtime. He said 
there would be a suitable financial arrangement for the overtime, to which I agreed.

At lunchtime I sat in the rest room reading the paper.  People kept asking me what I was doing 
and I told them I didn?t feel well. The rest of the afternoon dragged. At 4.00 pm I went ?home? as advised via the Senior 
Management Offices, in the next building. After a couple of cups of coffee I was given the basics of what was going to happen.

Between 5.00 pm and 5.30 pm, I went with a Senior Manager, from the building by the side entrance, and then on for a meal 
(no drink), returning to Cornhill (side entrance again) and back to the Telex Room by about 8.30 pm, when all would be 
explained.

I was told that a back-up operator was on standby at the Savoy (no expense spared here) in case anything untoward was to 
happen. I had no idea which operator this was. Also, I had no idea at all what was going on. James Bond had nothing on this!!

Around 5.30 pm off we went by taxi to a hotel I had never heard of, where we had our meal (no drink) returning at 8.30 pm to 
a quiet empty Bank, apart from the hum of hoovers somewhere.

Then I was told that the Australia and New Zealand Bank were to merge with the English, Scottish and Australia Bank - this 
did not mean a great deal to me ? I was just a Telex Operator!

About 9.00 pm a Secretary came into the Telex Room with a sheaf of typed papers for me to retype on to the telex machine (to 
create the punch tape), so off I went ? typing page after page. After completing the pile of papers it was checked, and 
rechecked and then given back to me to do the alterations and additions. There were so many alterations I asked the Secretary 
if she would alter my suit, which made her laugh. By about 1.00 am ? 2.00 am in the morning, it was ready to be transmitted to 
the Press Agencies for release. All the Managers then left, leaving me to carry on doing my normal job of sorting telexes 
coming in from the Australian and New Zealand branches.

Before the Managers left I was told that Peter Carrington, who was on the board of the ANZ, (soon to become Foreign 
Secretary in Margaret Thatcher?s government), would be coming to see me (why I didn?t know) and I could go and wash and 
brush up in the Managers wash rooms (I didn?t know they had special ones). So off I went and on entering saw marble walls 
and gold taps. Blimey, I thought where is Jeeves!

When I came back to an empty telex room I just carried on as normal, but by now feeling rather tired.

About 6.00 am Peter Carrington came down with the Senior Managers and introduced himself.

We had a bit of a chat; he said I had done a good job etc., etc., and he hoped I was being suitably rewarded. We shook hands 
and he left.

Around 7.00 am, staff started coming in to work, and asking me what was going on and why was I involved although most 
knew, as it was now in the ?pink press? (Financial Times, etc), also the telex staff were coming in and I could go home. Job 
well done.

So where were you on the 1st October 1970 when the ANZ merged with the ES&A? I was going home to sleep and I had just 
set a record for myself ? namely no alcohol for over 48 hours, a feat which was never to be achieved again ? even to this day!
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Letter received from Vivien Nash, Senior Executive Secretary ANZ

Further to the article in the Spring 2020 Newsletter No. 95 regarding the "Australasian Banks Sports Club" green medal, I 
came across 12 similar medals of mine in a box whilst sorting out during the Covid-19 lockdown! Not wishing to diminish 
Alan Fairlie's achievement in any way, I list the medals below that I won in my maiden name of Vivien Harris.

The Aussie Banks athletic meeting was held annually at the Australasian Banks Sports Club at Catford Bridge, where cricket, 
tennis and other sports were also played. I believe the ground has since been sold off and developed.

ANZ Bank invariably won the overall trophy as we had some very good athletes, among whom were Laurie Reed and Peter 
Brenchley (see Newsletter No. 90). Steve Thomas, ANZ Manager West End Branch, was instrumental in organising this event 
with others and ANZ's Clive Lee (?) resplendent in red blazer and cap was the official starter with his pistol.

I did not compete in the Aussie Banks Athletics Meetings after 1966 as I spent 1967 working as a secretary at ANZ Bank's 
Chief Manager's Office in Wellington and 1968 in a similar capacity in the General Manager's Office in Melbourne returning 
to London in 1969 to resume work at ANZ's Head Office at 71 Cornhill. However, during that time away I played badminton 
and tennis for ANZ in Wellington and Melbourne.

I joined ANZ Bank in London in 1954 and took early retirement in 1988 as Senior Executive Secretary. I have enjoyed playing 
sport all my life, playing both tennis and badminton into my seventies and only recently gave up golf. However, I still play 
outdoor lawn bowls and croquet during the summer months at nearby clubs in Cheam, which I very much enjoy.

Although no longer playing racket sports, I am an Honorary Life Member and Trustee of Ebbisham Sports Club in Epsom, 
which I joined over 60 years ago to play tennis, badminton, and squash. I now serve on the Management and Tennis 
Committees and continue to enjoy the social activities there.

With kind regards and all best wishes to ANZ Pensioners and Staff to keep safe and well during this Covid-19 Pandemic.

Mrs. Vivien M. Nash

(Vivien has kindly offered to donate her medals, to join that of Alan Fairlie, to the ANZ Museum in Melbourne who were 
delighted to accept her offer)
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Photo taken in Sharjah Office

Back Row: Ian Colley, Sharjah Office, Emirates Airline Representative, 
Local Guest, Jill Brown,Member of  Sharjah Staff.

Sitting on Sofa: Diane Stoner

Front Row: Jane Tydeman, Sally Farrow, Lisa Murrell, Hogg Robinson 
Representative, Member of Sharjah Staff

Photo of the Travellers relaxing

Left to Right: Jill Brown, Hogg Robinson Representative, Sally 
Farrow, Lisa Murrell, Diane Stoner, Jane Tydeman

A TRIP TO THE UAE 1994:
(from Diane Stoner who worked at the Bank from 1987-1999)

My recent retirement followed by a house move after 30+ years (not to mention the restrictions imposed by Covid 19) has 
given me the opportunity to do some ?sifting & sorting?. Amongst the photographs were some reminders of a trip to the UAE 
in the autumn of 1994.

The Minerva House 5th Floor Secretaries were guests of Hogg Robinson Travel and Emirates Airlines for a mad dash weekend 
to the UAE, heading straight from work on Friday evening for a flight from Gatwick to Dubai.

The party comprised of myself (working for  Gerald Howard), Jane Tydeman (working for the Head of London at the time), Jill 
Brown (working for David Valentine), Lisa Murrell (working for Barry McCance), Sally Farrow (Travel Manager) plus our 
hosts from Hogg Robinson & Emirates Airlines.

Having slept on the plane and after a rest by the hotel pool the next morning we were keen to be shown around and the drivers 
from the Dubai office were at our disposal. A sailing boat on the creek at dusk was very atmospheric together with a trip to the 
spice and gold souks and the inevitable ?duty free shopping?. Some of us had long shopping lists!

We were still full of energy and had the evening at the Beach Club to look forward to. The drivers kindly dropped us there but 
we knew we had to take taxis back to our hotel as the drivers were working for the Dubai office senior management that 
evening.

After a fun evening at the Club we took two taxis. The first one went off immediately & arrived at the hotel. The driver of the 
second containing me, our host from Hogg Robinson and Lisa Murrell was under the impression, as we were fair of skin and 
having been at the Club, we must be, to put it politely, ladies from Eastern Europe seeking employment! Apparently, we were 
on the way to the house of the driver?s brother and the taxi went away from the bright lights on the beach towards the less 
glamorous back streets. Our co-travellers were now back at the hotel and concerned where we were. No mobile phones in those 
days of course. There was nothing we could do and there was much screaming & shouting. Unfortunately, Lisa had recently 
suffered an ankle or leg injury so the option to jump out at the next set of traffic lights and flag down help wasn?t practical.

This may have been the driver?s idea of a joke but more screaming and shouting made him understand who we worked for and 
that he had the wrong impression so he finally took us to the hotel. We never did find out if our reports to hotel security were 
followed up. It wasn?t the end to the evening we had envisaged but it was a tale to tell that we had been temporarily kidnapped 
in Dubai!

The next day we had the opportunity to visit the Blue Souk in Sharjah just in case there was something we had forgotten to 
buy. It was great to see the contrasting area of Sharjah and we were then guests of Ian Colley and his staff at the office for 
lunch.

We were entertained very well for the rest of the day before heading back to the airport for our flight to London.We arrived at 
Gatwick on Monday morning, taking the train to London in time to arrive at our desks ready for a new week of work 
wondering if the weekend had really happened.



AN ANZ MYSTERY

Neil Comport, son of ANZ Pensioner, the late Charles Comport, has asked if we could solve a mystery, going back several 
years, for him.

Neil remembers staying at a Bank Cottage in the Cotswolds in 1977 as a teenager and using his ?Sherlock Holmes? skills along 
with the assistance of Roger Davies he has been trying to track down it?s whereabouts and wonders if there is someone out 
there who can complete the circle?

He has sent these photos to help, along with what he knows so far:

Location. Roger remembers that it was just east of Cheltenham either to the left of the A40 or possibly the village of 
Dowdeswell. Having used Roger?s recollections along with Google Maps Neil has been drawn to Whittington Court.The 
satellite image shows the general layout of a big house and the stone wall as he remembers but it shows what looks like a barn 
where he thought the cottage was. He can also match some of the chimneys and decorative ornamental features on the roof 
with his photo but it?s not conclusive. He has not been able to find any other similar sized properties in the area that come as 
close as this one.

If anyone can throw some light on this mystery please email Neil direct at comport@hotmail.co.uk.
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Life in Retirement from Gordon Clarke who worked at the Bank from leaving school 
through to ear ly retirement 29 years ago.

I feel tremendously privileged to have worked at the bank and during those years I gained life 
experiences outside the office that set the tone of my life.

I visited game parks as diverse as Amboseli, Serengeti and Mounts Kenya and Kilimanjaro in 
Kenya to Luangwa Valley, Chobe and many others in Zambia.  Those excursions fill much of 
my photo album of more than 10,000 images.  At the touch of a few buttons on the computer I 
am transported to wonderful adventures and memories.

Currently I live in the Midlands of South Africa in a retirement village in Howick.  This photo 
was taken in June with the southern solstice just 8 days away but sitting on my patio watching 
my dog Baru one would be forgiven for thinking we are in summer. Today is cool, the result 
of bad weather from Cape Town travelling up the East Coast, but who can complain of 
midwinter highs of 15 and night lows of 1?  Normally we experience highs in the low 20?s 
during the day.
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Left to right :

Dennis Smith, John Holmes, George Gatward, David Kemp, David Moore, Jack Moore, Much decorated guest from, 
Grindlays Bank?? Does anyone know this person ? Steve Thomas, Len Kendle, Malcom Booker, Keith Miller.

David Kemp

MEMBERS' LETTERS/ARTICLES

75TH ANNIVERSARY OF VJ DAY - 2020

For many years Steve Thomas organised a VJ Day luncheon on the 2nd September or thereabouts.

This photo is taken on one of these occasions at The George Inn, Borough High Street. Sadly many of those pictured 
have passed to higher glory .
The words  on Page 10 are those that accompanied one of these luncheons held on the 2nd September 1997.

"It's not about medals. It's not about who shot down what. It's about being remembered "Sqn Ldr Geoffery Wellum 
DFC.

Today on Battle of Britain  Day we will remember all that took part. Among these were The Many that supported The 
Few, The Fleet Air Arm, Bomber Command, Coastal Command and the ATA

 Battle of Br itain Day 80th Anniversary - 15th September 2020
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Graham Gibbens - Char ity Walk

Since retiring from ANZ in 1999 I have been very fortunate to spend nineteen of those years as a member of Kent County 
Council. I am currently Chairman of the Council and one of the roles of the Chairman in their year of office is to promote a 
local charity. I have chosen Porchlight, a charity that is involved with the homeless and people with mental ill health as those 
are issues about which I have become increasingly concerned. In the challenging times in which we all now live it is difficult 
to promote a charity as so little is happening and thus the idea emerged of undertaking a walk for Porchlight. I wanted to 
include as many of the districts in Kent as possible so I decided to follow a section of the old pilgrims? walk that started close 
to Southwark Cathedral and headed via what is now south east London to Dartford and 

then to Otford where it joined the traditional 
Pilgrims Way to Canterbury Cathedral.

The concept got underway and my 
physiotherapist decided that, in my 
advancing years, 60 miles spread over four 
days would be fine. So we devised the route 
(shown below) that started at Ebbsfleet 
Football Ground to near Wrotham on day 1, 
on to Thurnham (east of Maidstone) on day 
2, then to Challock on day 3 and a final 12 
miles to Canterbury Cathedral on Day 4.

It was a memorable experience, especially 
walking along parts of the ancient Pilgrims 
Way by the North Downs and it made me 

appreciate the beauty of the county of Kent. There are great hostelries along the route 
and I reflected that those Pilgrims centuries ago must have had a wonderful time!

The walk ended in Canterbury where I was greeted by a group of residents from the Division that I represent on Kent County 
Council for a grand socially distanced 
lunch. We completed the whole 
experience quite fittingly by going into 
Canterbury Cathedral for tea with the 
Dean.

I am also pleased to report that I emerged 
from the whole thing with no blisters 
and, despite warnings from the physio of 
potential aches and pains a couple of 
days afterwards, I had no after-effects at 
all.

I have been amazed at the support I 
received and, to date, have raised £4,106 
plus gift aid for Porchlight.Thanks to 
several ANZ Pensioners who contributed 

and if anyone would still like to contribute then my just giving site is: 
https://www.justgiving.com/fundraising/graham-gibbens?newPage=True

Graham Gibbens

https://eur01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.justgiving.com%252Ffundraising%252Fgraham-gibbens%253FnewPage%253DTrue&data=02%257C01%257CGraham.Gibbens%2540kent.gov.uk%257C4b8b3bed385e4fb2b73208d853f80150%257C3253a20dc7354bfea8b73e6ab37f5f90%257C0%257C0%257C637351673302275195&sdata=bAuWgClBP8Roh0tn%252FeNdkxgL5Zbh6zzs5UV66K92L%252B4%253D&reserved=0
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LUNCH IN THE 70s - SIMPSONS, CORNHILL
Bruce Plaice-Leary sent in this menu from Simpsons, Cornhill dated the 27th May 1979 which he found whilst clearing out papers. Just look 
at the prices on the menu ? Roast Rib of Beef for 95p and Stewed Cheese for 20p !!. At this time the average weekly wage for men was 
£101. Of course Bruce could only afford this once a week.

Roy Taylor, Sterling Dealers, commented that he probably couldn?t have afforded Simpsons so he would be having Shepherds Pie and Chips 
served by Flo in a café in Leadenhall Market, using Luncheon Vouchers which were king then.

Another favourite which Bruce mentioned was a lunch of hot sausage, cheddar cheese, Branston pickle, French stick and butter, along with a 
pint of Young's bitter downstairs in The Lamb and if Colin Haddow was with the group it was a glass of cider.
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History of London Information Technology (IT)

Dick Milnthorpe* has recently completed an excellent journal tracking the evolution of IT in ANZ from the 50?s until 

his retirement in 1991. It essentially covers Dick?s career with ANZ and his key role in this development.  With 
additional material provided by Sid Ings, Julian Rye and Eamon Veaney the document runs to 13 pages. 
Unfortunately, due to it?s length we are unable to include it in our printed newsletter and hence we have added the 
document to our website notice board and it can be found using the following link: 
http://www.anzpauk.co.uk/uploads/2/5/0/1/25015289/london_it_history_final.pdf

With Dick?s kind permission, we have summarised some of the key 
developments covered in the comprehensive story.

In the late 1950?s most automation involved punched cards and these first elements of automation 
lead to the installation of IBM 360 machines at the Cornhill offices in 1965. This was followed by 
the creation of a team who were trained by IBM in programming and associated skills and led to the 
initial development of systems including current accounts and general ledger and subsequently the 

Nominees high volume business, led by Bruce 
Plaice-Leary.

The 70?s saw a rapid development of the London based team and the mainframe was 
upgraded to IBM 360/40.

This period also saw the opening of the New York office and led to the first BIS 
(MIDAS) based systems being installed there using IBM System 32 hardware. This 
initial BIS system became the foundation for what was to become known as 
MIDANZ as ANZ acquired the rights to develop the system exclusively for their 
needs across the ANZ international network.

The IT history covers the people involved in the roll out and development of the systems to ANZ offices across the globe 
including Los Angeles, Hong Kong, Chicago, Singapore, New Zealand and Japan. After the acquisition of Grindlays in 1984, 

the journal covers the integration of the ANZ and Grindlays IT teams, their systems 
including MIGAS and MICROGAS, and the enlarged International branch network.,

The late 80?s also saw the critical development of systems with the newly acquired 55 
branch network in India. The Bombay based team including Gurmeet Malhotra, Dhrubo 
Chaudhuri, and Satyendra Chelvendra managed the IT development in India and the roll out 
of the BANKMASTER system using ICL hardware under a project named GERONIMO!

For his part, Dick Milnthorpe was spending an increasing amount of time in 
Melbourne with additional oversight of the Australian branch retail systems and this 
involved a substantial amount of time away from London and reliance on the London 
team including Eamon Veaney, Chris Norton, John Stoakley and his ever efficient and 
organised PA, Gina Healey.

Peter Smith

* As we were completing this Newsletter, we received the sad news that Dick Milnthorpe passed away on 30th October after        

a short illness. We will include a full tribute to Dick in our next edition.

http://www.anzpauk.co.uk/uploads/2/5/0/1/25015289/london_it_history_final.pdf
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Hever Golf Day (25 September)

It was with some trepidation that we awoke on the morning of Friday 25th with the prospect of a round of Golf at the Hever 
Castle Golf Club. It was pouring with rain and our numbers had already been depleted due to Covid with  
participants having to back out due to isolation requirements.

Nevertheless, the remaining brave souls all turned up for a socially distanced bacon roll and briefing 
before setting off to the 1st tee. The good news?  the rain stopped. However, the bad news? . it started to 

blow a gale?  I think it was Storm Alex! To say the conditions were a challenge would 
have been an understatement and, as Andy Woska remarked afterwards, teeing off 
straight into the gale force wind on the 650-yard par 5 17th was daunting.

However, I am pleased to report that everyone enjoyed the day and the company and 
amongst the ANZ winners, were Mike Turner for best aggregate score on the Par 3?s, 
Andy Jack for best front 9 and a special award for Andy Woska for his birdie 2 on the 
12th.

Based on feedback, I have booked the venue for the last Friday in September next year. Hopefully the restrictions caused by the 
pandemic will have been lifted and make the day even more enjoyable.

Peter Smith

Bracklesham Bay -Bookings
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Morton Todd (19 May 1932 ? 12 May 2020)

Morton Todd joined the London offices of the National Bank of India in the early 1950s and will be 
remembered by many who knew him from those days and through his career subsequently with 
Grindlays and ANZ until his retirement in 1991. During his career with the Bank, he spent time in 
Aden (Yemen), Ceylon (Sri Lanka), Kenya, Japan and Indonesia.

He served on the Committee of the Pensioners? Association for close to 20 years. During this time, he 
was the Association?s Treasurer and played a key role in the Association?s activities. He will be 
remembered for his meticulous bookkeeping ledgers. As an ANZ shareholder, he could be relied 
upon to ask searching questions of the incumbent UK Country head whenever they addressed the 
Pensioners at our Annual Reception gatherings.

He leaves a daughter and 2 grandchildren.

Will Bailey (29 March 1933 ? 13 August 2020)

Will Bailey joined the Melbourne - Oakleigh branch of the 
English, Scottish and Australian Bank in January 1950 
and retired as Chief Executive of ANZ on 30 September 
1992.

"Those who worked with Bailey and knew him well 
remember a highly engaged, forthright but supportive 
leader who could be fiery but always generous.?

He became Managing Director/CEO of ANZ on 
November 20, 1984, shortly after the acquisition of 
Grindlays earlier that year.

During his time as CEO, he shepherded the bank through 
the highs of Asian expansion and lifted the bank?s profile in the corporate, government and media worlds. The low was the 
terrible Australian recession of 1991-92 where ANZ?s exposure to medium and large businesses, particularly those with 
connections to the property sector, saw it post a then record loss and barely survive as a corporate entity.

ANZ became the first Australian bank to establish a presence in Thailand, China and Korea. ANZ also established the first 
Australian merchant bank in Singapore (1986) and opened its first branches in the Solomon Islands, Cook Islands, The 
Philippines, Chile, Vietnam, Brazil and Tonga.  ANZ also expanded or consolidated its presence in Taiwan, Germany, Italy and 
the USA.

After retiring from ANZ, he and his wife Dorothy established a Charitable Bequest through ANZ Trustees and co-founded a 
drop-in centre for street people and the marginalised in Melbourne. When they moved to Geelong in regional Victoria they 
supported the Geelong Community Foundation. Bailey was a Director of the Foundation from 2002 to 2009.

Those who knew him said his parents instilled values of hard work and helping others which he carried through his career and 
family life.

Will Bailey died on August 13. He is survived by Dorothy, their daughters Alison, Robyn and Merryn, eight grandchildren and 
five great grandchildren.

The above has been compiled with reference to a more detailed Obituary which can be found on the ANZ Bluenotes website 
:https://bluenotes.anz.com/posts/2020/08/anz-former-ceo-will-bailey-obituary

OBITUARIES

https://bluenotes.anz.com/posts/2020/08/anz-former-ceo-will-bailey-obituary
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Bereavements
We  regret to report the deaths of the following members since publication of Newsletter 96
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The content of members' Articles  in this Newsletter does not necessarily reflect the views of the Editor, Committee or members of the Association

ANZ Pensioners' Association UK

40 Bank Street, Canary Wharf, London E14 5EJ 

 E-mail: admin@anzpauk.co.uk | Website: www.anzpauk.co.uk

Pensioners?  dedicated Telephone No. 0203-229-2777

We welcome the following new members of our Association who have joined since publication of Newsletter 96

New Members
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