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 1. All financial results are on a Cash Profit Continuing Basis with growth rates compared to the Full Year ended 30 September 2018 unless otherwise stated. 

Shayne Elliott, our Group CEO, has explained that the outcomes of regulatory changes and the Royal Commission hit the 
Australia business all at once. Lending growth was negligible, and we continue to face intense competition. These 
challenges are not unique to ANZ, but how we choose to respond to them will shape our future.  

The Institutional business also faced a challenging environment, particularly in the second half when market conditions 
were turbulent, interest rates hit record lows and geopolitical risks were high. Nevertheless, Institutional made a strong 
contribution to the group?s results, as we saw continued benefits of becoming a simpler, more focussed business. In fact, 
Shayne has remarked that the Institutional business is stronger than ever, and gives ANZ diversity when our core markets 
in Australia and New Zealand struggle with growth. 

We can take heart from our achievements over the past three years. We?ve done some serious heavy lifting ? strengthened 
our balance sheet, simplified the business, and reduced the cost and risk of operating the bank. Our purpose remains at the 
heart of everything we do, and our core strategy has not changed. The operating environment will not get any easier, and 
we still have some hard work ahead of us, but we?ve shown that we can make the changes we need to succeed. 

ANZ continues to support causes we care about. As a Group we have committed to fund and facilitate $50 billion by 2025 
towards sustainable solutions for our customers, including initiatives that help improve environmental sustainability, 
increase access to affordable housing and promote financial wellbeing. ANZ Europe continues to support many worthy 
causes, led by our dedicated Giving Back committee. This year we have given more than 300 volunteer hours, and 
partnered with two UK charities that help disadvantaged children and young adults prepare for the world of work, and one 
charity that is fighting to improve the lives of children and their families affected by cancer. ANZ London staff have also 
supported various other charities through individual fundraising events such as bike rides and quiz nights, and these 
initiatives were supported by ANZ through the Matched Funding Scheme. 

We expect market conditions to continue to be challenging, but we have a great business in Europe and we look to 2020 
with enthusiasm and positivity. Until then I wish you and your families a happy and safe festive season. 

Warm regards, 

Diana Brightmore-Armour

CEO, UK & Europe

Message from Diana Brightmore-Armour, CEO, UK & Europe & Patron of the ANZ 
Pensioners' Association UK

In my half year update I reported a solid performance for ANZ Group, and this sentiment has 
carried through to our full year results. The contribution from our business in Europe was also 
solid, and we continue to play a vital role in the execution of ANZ?s strategy. 
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Editorial 

 This edition of the newsletter completes my second year as 
Editor and during which I found myself able to attend all 
the ANZ social events except for the Scotland lunch. It was 
amazing as to how many ex colleagues I caught up with and 
the fun we had reminiscing of days gone by. Laughter is 
always good for the soul. Where have those two years 
gone? 

  I would like to send a ?Thank You? to all of you who sent 
in articles and would like to ask that you keep them coming please. If you don?t 
see your article in this edition please be aware that due to the number of reports 
on our social events we have had to hold some over for the next newsletter.  

Last, but not least, I must say a ?Big Thank You? on behalf of myself and all our 
Pensioners to our Chairman Peter Smith and our Publisher Tony Twohey without 
whose continued help and hard work the Newsletter would not thrive. I still find 
it a miracle as to how they juggle the articles and photos to ensure each final 
edition looks so professional.  

With the end of the year fast approaching I would like to send All Best Wishes to 
you and your Families for a Happy Holiday Season and a Happy New Year and I 
look forward to meeting more of our members and hearing from you in 2020. 

Kind regards 

Mary 

mary.lipscombe@btinternet.com
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Message from the Chairman
Welcome to our final newsletter for 2019. This is a 
bumper edition and my thanks to Mary and all of you 
who have sent in contributions, some of which we have 
been able to include in this edition. The more 
contributions we receive from you, the larger we will be 
able make the newsletters.  

We have a round up on several lunches held through the 
summer and our Annual Reception which was held at 
the ANZ offices in Canary Wharf in July. According to 

your feedback, you liked the new venue and the food and hence we have already 
arranged to use their offices again on 17 July next year.  

On a sadder note, you will see that we have lost some famous members since our 
last edition; notably Hugh Ferguson and David Valentine. We have tried to do 
justice to their memory with the tributes included in this edition.  

I am indebted to all the help we get for our Association?s activities and especially 
from the committee members and regional liaison officers. There is a lot of effort 
that goes into making the Association a success including the membership 
administration, the compilation and publishing of the newsletters, the organisation 
of lunches and other events. Without our volunteers, the Association could not 
survive and I would like to take this opportunity to express my gratitude for all 
they do. Unfortunately, we are rapidly getting to that point again, when we need to 
ask for more help to keep some of our activities and the newsletters going. So if 
you think you would like to help please get in touch. We are especially looking for 
regional liaison officers in Essex, Surrey and around the Greater London area.  

I read recently that the computer programmer who invented predictive text has 
died. May he rust in peas! 

By the time you read this, Christmas will be upon us so in closing I would like to 
offer all our members and their families best wishes for Christmas and a Happy 
New Year.  

Peter Smith

 

Noticeboard 

- We are always happy to receive 
items of interest for the 
newsletter and, with your help, 
we look to continue to increase 
members? contributions for 
forthcoming editions. Everyone 
enjoys great stories. 

- Please send all articles and/or 
photos to the Editor, Mary 
Lipscombe, at 
mary.lipscombe@btinternet.com 
or for hard copies please mail to 
ANZ Pensioners? Association 
UK, at the address below.

- Should we have too many 
contr ibutions for an upcoming 
newsletter and yours isn?t 
included don?t be disappointed 
as we keep articles for the next 
edition. 

- I f there is anything else you 
would like to see included in the 
newsletter please let us know at 
admin@anzpauk.co.uk or mail 
your ideas to ANZ Pensioners? 
Association UK, at the address 
below.

- Publishing deadlines for 2020 
are: 

29th February 

31st May 

31st October 

- Don?t forget that under  our new  
constitution, if you have any 
ex-colleagues who worked for 
the Bank for more than 7 years 
and have reached the age of 55 
and even if they haven?t taken an 
ANZ pension they are still 
entitled to join the ANZ 
Pensioners? Association and 
should contact us at 
admin@anzpauk.co.uk or write 
to us at:

ANZ Pensioners? Association UK, 

40 Bank Street, Canary Wharf, 

London E14 5EJ
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Social
Annual Reception (19 July 2019)   
This year the ANZ UK & Europe CEO, Diana Brightmore-Armour, allowed 
us to use the ANZ suite of meeting rooms to hold our Annual Reception. As 
a consequence, we also took this opportunity to hold this event earlier than 
recent years, on the 19 July. As part of these revised arrangements we have 
decided to hold the AGM on a separate date, also in the ANZ offices, on the 
29 November. 

The Reception got under way at 12.00pm and was attended by 65 members 
and their partners. A cold buffet was served, and a bar service was provided 
until 5.00pm.  

Unfortunately, the UK & Europe CEO, Diana Brightmore-Armour was 
unable to accept our invitation and sent her apologies and asked the Chief 
Risk Officer, Nigel Denby, to attend in her place. The Chairman, Peter 
Smith, offered him a warm welcome and thanked him for making time to 
come and address our members. In his address, he gave an update on the 
ANZ business strategy and results from both a Group and local European 
perspective.  

We were encouraged by the better attendance at this years? event and were 
very pleased to receive positive feedback for both the new venue and the 
quality of food and refreshments. As a consequence, we are pleased to 
advise that ANZ has agreed that we can hold this event at their premises in 
July next year.  

By keeping the same format and venue for the event next year, we are also 
confident that we will be able to keep the cost at £15 again, a price which 
has not changed for several years. 
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Pictures (clockwise from top right) : Nigel Denby, Chief Risk Officer, ANZ; Peter Newman and John Mckay;  Keith 
Fagandini and John Birch; Chris and Susan Karaolis with Mike Turner; Valerie Newton, Anna Twohey and Sheila 
Smith
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Social
London Lunch 

The London Lunch returned to the Tas Restaurant on Borough High Street, near London Bridge in September and was well 
attended. The Turkish menu is very popular and we will endeavour to rearrange this event again next year.

ANZ Reunions 
For the past 40 years a group of ANZ Ladies have been 
meeting annually in Brentwood Essex. We all met when 
we were aged 18/19 and we are all now in our mid-60s. 
Joining ANZ in the 1970s we worked in various 
departments for approximately 10 years and all have 
happy and fond memories of our time working for the 
Bank. We forged strong friendships in these 10 years 
and they still continue today.  

We all left to have children or to pursue careers 
elsewhere, but we?ve all met up every year bringing our 
family news and family photos to the events. Our most 
recent get together was held on Friday 2nd August in a 
lovely restaurant called Masons -  see photos. 

Attendees this year: Marilyn Sadler/Janice Irvine/Pat 
Page/Ann Saunders/Rose Ware/Lorna Lovelock/Pam 
Bishop and Margaret Scriven. One of our members Dee 
Bray was unable to attend this year but she was a 
founder member and we all look forward to meeting up 
again in 2020.  

Marilyn Sadler 

 Linda Sherrington, Jackie Winter, Karen Sansom, Lois Packard  and 
Lee Lynch 

Shaun Taulbut and David Brunskill
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Social
Tim Ingram Reunion 
September 2019 marked the 50th anniversary of Tim 
Ingram starting work at National and Grindlays Bank 
(N&G), which had then just moved its Head Office 
from Bishopsgate to a brand new building at 23, 
Fenchurch Street ?  the fact that that building has 
now been pulled down and a new one put there, 
shows just how long ago this was!  

Lord (Toby) Aldington was Chairman, with John 
Gordon as Chief General Manager, and First National 
City Bank of New York had earlier that year taken a 
40% stake in N&G who had used the funds to 
purchase all the Ottoman Bank branches outside of 
Turkey. A glorious expansionist era had begun. 

Tim then spent 22 wonderful and well-travelled 
Grindlays? years living and working in 9 different 
countries spread across 5 continents.   

To commemorate this anniversary, he invited some of 
his former colleagues to a dinner at The Reform Club 
in London.  

Tim Ingram, Jan Stocks, Jane Tydeman and Rollo Prendergast

Ian Peterkin, Archie Mears and David Smith

Tony Hambro, Frank Gamble, Gerald Howard and Peter Smith

John Curry and Jane TydemanGeorge Warren 

Charles Aldington
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Social
Mid and West Sussex Lunch  
The Mid and West Sussex lunch was held on 26th September at the Birch Hotel near Haywards Heath. There were 14 
attendees, including: Ann Twinn, Ron Button, Ken Spicer, Mies and Graham Campling, Neil and Karen Jones, Peter and 
Sheila Smith, Anne Chapman, Mary Lipscombe, Maureen Evans, Barbara Reader and Dorothy Wade. 

Sadly, Ron Button?s wife Gwenda died during the year and we missed her happy and smiling face. Also, several of our 
regulars were unable to attend due to illness and we hope to see them again next year having returned to full health.?

Anne Chapman

Scotland Lunch 

The Scotland area annual lunch was held once more at The New Club in Edinburgh at the beginning of October with 31 
persons attending.   

Amongst those attending were Shirley Cant, Frank and Mary Gamble, Elizabeth Harley, Jock Laing, Felicity McIntosh, James 
and MC McNie, Archie and Jenny Mears,  Jane Miller, Ian Mitchell, Bob Morley, Ian Robertson, Bill and Rosaleen Tait, Ian 
and Coleen Watson, Roy Dewar, John Smith, Bunty and  Reva Singh.  

The lunch in 2020 will be at the same venue on Wednesday, 7th October. 

Jock Laing

  

 Back row: 

Ian Watson, Frank 
Gamble 

2nd row: 

MC McNie, Bunty 
Singh, Archie 
Mears, James 
McNie 

Front row: 

Coleen Watson, 
Reva Singh, Jenny 
Mears 
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Orpington and Hayes Lunch 
The Orpington and Hayes lunch was held on 23rd October in the Garden Restaurant at the Bromley Court Hotel. There 
were 32 attendees, including some who had travelled quite a distance to join us.  

This was the tenth annual lunch held at the Bromley Court and members confirmed that they are happy to revisit next 
year. We gathered in the bar, where we were given the day?s menu to peruse, and orders were taken when we sat down. 
With remarkable efficiency, orders were processed and meals delivered and the general feeling was that this was 
perhaps the best lunch yet. Toasts were drunk to absent friends and to ANZ and the Pension Fund. As usual, the hotel 
provided us with a number of luncheon club vouchers, for which names were drawn, and which each entitled the 
holders to a free three course lunch. 

Attendees were: Maralyn Armstrong, John Birch, Pam Brackpool, John and Beryl Coleman, Mike and Susan Conway, 
Ted Fenwick, Roy and Joyce Gibbs, Christine and Colin Griffiths, Neil and Karen Jones, Chris and Sue Karaolis, Mary 
Lipscombe, Nigel and Sheila Marks, Ted and Valerie Newton, Keith and Valerie Place, Joan and Robert Sampson, John 
and Theresa Sibbett, Peter and Sheila Smith, Dave Tickner, Andy and Val Woska. 

Theresa Sibbett

Social

Body text

Theresa and John Sibbett Joyce and Roy Gibbs
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Letters, Articles etc.
Article  from John Davenport
The following article was kindly sent in by John Davenport who joined the Ottoman Bank in 1954 as a graduate trainee 
from Oxford and left in 1985. It was around 1982 when John was the Personnel Director of Grindlays Bank that the 
Grindlays Group Pensioners? Society was started and he was its first chairman. 

------------------------------------------------------------------------------------------------------------------------------------------------- 

OPENING GAMBITS 1957 ? 1960  
Early in 1957 Ottoman opened in Qatar where oil had recently been found. We rented the top two floors of the Post 

Office building which was the tallest building in 
Doha. The Post Office was on the ground floor, 
the Bank on the first floor and my flat on the top. . 

I was Assistant Manager and had come from 
Basra, where I had been "Controller" (Ottoman 
speak for Accountant). The Manager was Jean 
Zarouby who had managed Ottoman's very large 
branch in Jaffa which became Tel Aviv after Israel 
annexed it. All the ten clerical staff were 
Palestinians recruited by Mr Zarouby. The bank 
soon became fairly busy, mainly servicing the 
numerous Palestinian workers who wanted to save 
and send money to family. I was working long 
hours but Mr Zarouby, who was the only other 
authorised signatory, was seldom in the bank. 
After a few months, hoping he might share some 
of the work, I asked Mr Zarouby what he did when 
out of the bank all day. He replied that he called 
on people and drank a lot of coffee. I asked him 
whether he discussed business and the opening of 
accounts with us. He replied emphatically "No 
never, but do not worry John, one day they will be 
ashamed". He was absolutely right because soon 
most of the royal family banked with us and as 
strict wahbists would not accept interest on their 

large deposits so the bank became very profitable. 

In 1958, Ottoman having lost its business in Egypt where it was the oldest bank, opened in East Africa. I went to 
Dar-es-Salaam, where I had spent a year of my national service with the Kings African Rifles, and we converted two 
shops, Peggys Gowns and Ritz Dry Cleaners, into a bank and I was Assistant Manager. 

Shortly after we opened in June 1958 the Manager, Fred Denham OBE, received a telegram from the London office 
saying that our Chairman, Lord Latymer, had been confronted by Lord Aldington, Chairman of National and Grindlays, 
with the complaint that Ottoman was "touting for business in Dar-es-Salaam". We thought about framing the telegram 
and hanging it in the manager's office. Fred Denham, who had been more than thirty years in the London office, 
claimed that his OBE was the result of a stint in Palestine during the war when he was able to supply a thirsty British 
Consul with whisky. He and his lovely wife, 
Marjorie, were keen bridge players so we got on 
well. 

In September 1958 1 made the eight hundred mile 
two day train journey to Kigoma on Lake 
Tanganyika. There was no other bank within two 
hundred miles but an old school friend was the 
District Officer and we were promised all the 
government business. After converting a shop we 
planned to open in November 1958. There was no 
strong room so a very large safe had been ordered 
from Chubb in England and it arrived about two 
weeks before the opening date but appeared to be 
locked. 

I sent urgent messages to ask for the keys and was 
told that they were inside the safe! Apparently 
after being jolted on the train for two days the 
safe had locked itself. I was advised to turn the 
huge safe on its head, which was not easy, but 
there was a satisfying clunk and the door opened. 

In November 1959, after a year managing the 
Kigoma branch, I was sent to Kampala to 
organise premises and recruit staff with the 

cont'd p10

 The tallest building in Doha

The only bank in Kigoma.
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opening planned early in 1960. My first job was to 
obtain a banking licence so I went to see the 
Registrar of Companies and Banks in Entebbe. 
The Registrar was Miss B, a formidable lady of a 
certain age. I proudly told her that Ottoman's 
capital was £10 million of which £5 million was 
paid up. Quite rightly she said that this capital was 
woefully insufficient and although I claimed that 
"Other Accounts" in the balance sheet included 
very substantial reserves, she was not convinced. I 
telephoned my boss, Colin Kerr, in Nairobi and 
explained the impasse. After some discussion he 
said "You know your duty Davenport" and I said 
"But Mr Kerr she has a moustache" to which he 
replied "Close your eyes and think of Ottoman". 
Fortunately before this desperate step became 
necessary a heavily sealed package arrived from 
London and I handed it to Miss B who appeared 
happy with the contents. 

We opened in February 1960 and I was 
Sub-Manager with Fred Denham, who arrived from Dar a week before we opened, as Manager. 

Article  from John Davenport  - OPENING GAMBITS 1957 ? 1960 (cont'd from p 9)

Street view of the Kampala branch. 

Letters, Articles etc.

Article  from Gordon Mackenzie

We have received this story from Gordon Mackenzie who worked at Grindlays Bank from 1952 ? 1984. Gordon also 
said the story would be longer if he had commented on, amongst other things, Bombay being dry and how they got 
alcohol; sporting activities in Delhi and many others.  
----------------------------------------------------------------------------------------------------------------------------------------------

As a boy I always wanted to travel and when I started 
my National Service in 1949 I thought my chance had 
come at last but I had no luck. I was stuck in Aldershot 
for 2 years. 

In August 1951 I resumed working in the Union Bank of 
Scotland when I saw an advert for young men to join an 
old established Eastern Merchant Bank and so in April 
1952 I joined Grindlays Bank in London and arrived in 
Bombay in November 1952. 

Although travel was first class on a P&O liner the cabins 
were small and not ensuite (like we are used to today). 
The journey from Tilbury to Bombay lasted 2 weeks and 
en route the ship, RMS Chusan, called at Port Said, 
Aden and Karachi where it took on water and supplies.

The water unfortunately was not always as pure as one would like and 
a dose of the ?runs? was not uncommon and if that happened the only 
thing to do was to run to the loo, praying you did not have an accident 
on the way and hope there was a vacancy when you arrived. 

I was only in Bombay for 2 ? 3 weeks where I shared a flat with John 
Cruickshank, Clive Legg and Geoff Eden after which I was then 
transferred to New Delhi. Banking was still in the era of hand posted 
ledgers with most transactions being done by cheque or cash. When the 
clearing arrived each cheque had to be examined for date, amount in 
words and figures, endorsements and signature and that the cheque 

Chris Fairhall, Punchy Sen, Gordon Mackenzie, unknown 
client and Ian MacIntosh

Gordon's Motorbike

cont'd p11



 Page 11

Winter/Christmas/ 2019 No 94

ANZ Wine Society  Provisional Dates for 2020  

- Tuesday 3 March or Wednesday 4 March 

- Wednesday 3 June 

- Tuesday 1 September or Wednesday 2 September 

- Wednesday 2 December   

If anyone has any questions or needs more information please contact Kay Davis on kayaydavis@hotmail.com or 
sandscevents@gmail.com. 

Letters, Articles etc.

number was not out of sequence. The junior officer was 
given a set of the safe keys which meant he was one of the 
last to leave at night and one of the first to arrive in the 
morning. What was new to the newly arriving officer was 
dealing with letters of credit, bills of exchange, bills of 
lading and the various documents required ? one had to 
learn FAST. 

New Delhi was a cosmopolitan city with Embassies, High 
Commissions, foreign companies and three British banks. 
Social life was good and young people of all nationalities 
mixed. Lloyds had Roy Currel and Ken Glencross who both 
had cars and Dickie Bird who had a bike. National Bank of 
India had John Murray who had a motorbike and Frank 
O?Brien who had a girlfriend and Grindlays had me who 
had a motorbike. From Delhi, the hill stations of Simla, 
Mussoorie, and Kasauli were reachable as were the historic 
cities of Agra and Jaipur. 

I was brought up tee total and shortly after arriving in Delhi, 
Mac (Ian Mackintosh) who was the manager of Chandi 
Chowk, with his wife Joan, hosted a party to which I was 
invited. I was asked ?what I wanted to drink? and being 
uncertain I said ?a sherry please?. 68 years later I can still 
hear Mac?s words ?Ach Gordon we dinny drink sherry here, 
I?ll get you a wee whiskey soda?. I was hooked. 

New Delhi was a great posting but our first tours were for 4 
years and so at the end of 1954 I was posted to Rangoon ? 
but that?s another story. 

Gordon Mackenzie

Article  from Gordon Mackenzie  - (cont'd from p 10)

Dick and John Murray (and Buster)

The Bungalow (Manager's Home)

ANZ Sports and Social Club 
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Bracklesham Bay House

ANZ Sports and Social Club (cont'd)
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Forthcoming Social Events

Provisional Diary for 2020

 Minerva Club 
The next meeting will be held on Friday 29 November at the usual time and venue; i.e. 3pm at the Mug House in 
Tooley Street near London Bridge. Attendees of these events are assured of a welcome by fellow pensioners with plenty 
to talk about aided by some fine ale and wines. All members and friends are very welcome. Photos from past meetings 
are available on the photo gallery page on our website.  

Minerva Club  

 Wednesday 18 March 

 Wednesday 17 June 

 Wednesday 16 September (new date to be confirmed) 

 Friday 27 November 

Kent Lunch  

 Friday 6 March

Annual Reception 

 Friday 17 July 

London Lunch  

 Monday 7 September 

Mid and West Sussex Lunch 

 Thursday 24 September 

 Scotland Lunch  

 Wednesday 7 October 

Orpington and Hayes Lunch  

 Wednesday 21 October  

AGM 

 Friday 27 November 

In Memory....
 Hugh Ferguson (15 January 1944 ? 16 August 2019)  

Many ex Grindlays and ANZ Staff will be sad to hear of the 
passing of Hugh on 16th August 2019 at the age of 75. He had 
been fighting cancer of the lungs for over a year but in the end,  
it proved too much for him.

Hugh was born in Kenya in 1944 and joined National and 
Grindlays Bank in 1962 in Mombasa. After training in London, 
he was posted to India in 1965 and thereafter served in Kenya, 
Uganda, London, Zambia, Greece, Taiwan, Credit Inspection 
(London), Zimbabwe, Australia and retired as GM, Jordan in 
2001. 

Hugh was a very accomplished all round Banker and much 
admired wherever he went. He enjoyed all sports but was best 
at golf and was a single handicap player for nearly 40 years.
He was married to his Danish wife, Randi, for just over 50 
years, had 4 children and 9 grandchildren.     Tony Wright 

 Hugh and Randi Ferguson c. 2013 

Peter O?Br ien 

Peter O'Brien passed away in June aged 68 after a 2 year illness. 

Peter was a member of ANZ?s Australian staff where he worked in the 
Technology Division for 22 years, including a period working in the London 
office during the 1990?s. Peter will be remembered by many UK staff and 
Pensioners.  
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David Valentine (1944 ? 2019) 
David Valentine will be remembered by many at ANZ 
as the cheerful and constructive colleague and friend 
and he will be sadly missed. Since his passing, I have 
been privileged to see and hear many tributes by his 
former colleagues and his family. The following is 
therefore a summary of his life and career 
interspersed with extracts from these tributes and 
anecdotes.  

David was born on July 23, 1944 and educated at 
Highgate School. He studied Philosophy, Politics and 
Economics at Oxford University where he graduated 
in 1963. He also studied Business at the London 
Business School. 

David began his banking career with the London 
merchant bank, Samuel Montagu and Co where he 
worked for about 3 years before moving to William 
Brandts, a subsidiary of Grindlays. 

In 1973, he moved to the commercial banking 

In Memory....

 David being interviewed at the ANZ Retired Officers 
Christmas reception in Melbourne (December 2017) 

business in Grindlays. During this time, David was heavily involved in mergers and acquisitions business and I believe 
it was through this business that David first met John McFarlane who was with Citibank at the time. John would 
eventually become David?s boss as the ANZ CEO in the 90?s.  

David Smith who worked for him in the UK Corporate Bank at this time, recalls his intellect, financial analysis skills 
and high work ethic. ?I can remember a number of occasions when I would complete a detailed lending proposal late in 
the day and leave it in David?s office, relieved that I would not get a response for some days, only to find it waiting for 
me on my desk the next morning with comprehensive comments and often many queries from David. He never seemed to 
sleep!!? 

In the late 70?s, he joined the International Banking Division of the Grindlays Group where he held various posts, 
including Directeur Général (CEO) of its multi branch subsidiary, Grindlays Bank sa. France from 1979-83. This is 
when I first met David as my boss in France from 1981. Being my first international assignment, it was a steep learning 
curve for me and I couldn?t ask for a better boss to help me settle into my new challenges. I have many memories of my 
time working for David, not least his working hours which tended to begin after 10.30 am and finish around 10 pm and 
our difficulty conducting meetings with staff in French!  When he subsequently returned to London, David started going 
to work earlier and earlier and by the time he was in charge of UK Treasury in 1992 he was always at his desk between 
6.30 am - 7.00 am.  We quickly built a mutual respect; me for his skills as a leader and business manager and he for my 
operational and technical skills. It marked the beginning of a lifelong friendship which endured despite my working 
mostly outside the UK and Australia and never actually working together in the same division again. He became my 
mentor and career guardian and I often sensed the hand of ?DBV? in my various postings.  

After returning to London David became Head of Grindlays European Division until 1988, when he moved to become 
head of the UK based Private Bank. During this time the Grindlays Group was acquired by ANZ in 1984. He also 
became a Trustee Director of the Grindlays Pension scheme in 1983, a position he held until 2000. 

 
Minerva House Board Room 

London c.1989. John Ries, UK 
Sector Director is centred at the 

far side. Clockwise from him is his 
deputy, Robin Peatfield, GM, 
Banking and Support; Dick 

Chegwin, GM, UK Treasury; Ray 
Barnes, GM, UK Banking; David 

Valentine, Executive Director, 
Private Banking; Tony Wright, 

Regional Director, Africa; Barry 
McCance, Regional GM, Middle 

East; and Roger Fenton, Regional 
GM, Banking 

cont'd p15
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David Valentine (cont'd from p 15) 

The late 80?s saw dramatic and challenging changes in the UK business structure as the ANZ and Grindlays businesses 
were integrated. I found myself working in London as part of this project and I knew I could contact David at any time 
?off the record?. In fact, this often became a mutual arrangement and I would get the occasional call for an opinion on 
some issue or other, especially if it related to operational or technology issues. While we both worked in London, and 
usually in the evening he would turn up in my office, pinch a cigarette and proceed to seek an opinion or two on topical 
issues at the time. 

Eamon Veaney recalls that ?David was one of the first Grindlays people I met? .. clever, erudite and very politically 
alert. He was the longest serving Grindlays Senior Executive with ANZ. I remember John McFarlane telling the 
assembled Management Group on his appointment as CEO that David was the best Mergers and Acquisitions Bank 
Executive that he knew.? 

John McFarlane remembers ?the most significant next meeting, after the M&A business in the 70?s, was in the days 
leading up to my appointment as CEO of ANZ, but not yet announced. David was the first executive I met at ANZ other 
than the then CEO Don Mercer somewhat accidentally. I was going into Don?s office for the handover, when David 
walked out. He was then Secretary to the Executive Committee. He immediately worked out what was happening, and it 
was in that conversation I told him he would head our M&A activity instead.? 

In 1992, he took charge of the UK Treasury. According to David Foreman, ?David?s arrival in London Treasury, albeit 
for a short time, was unusual in many respects but during this period he showed an extraordinary grasp of the business 
and trading activity. Having known David personally for many years up to this point, it was a pleasure and an honour 
to at last work closely with him. A real gentleman. During his tenure, he had ordered a new Bank car (a Saab) which 
was subsequently delivered to the Bank garage. David went down to see the car and acquaint himself with the major 
controls. Fifteen minutes later he returned to the office somewhat embarrassed to ask us if anyone knew where the 
ignition key went and how to start the car. Modern technology!?  

A couple of years later he was persuaded to leave the UK office for the first time since his spell in Paris. John 
McFarlane wanted David to join the Group?s Planning 
and Strategy team and in 1996 he moved to 
Melbourne where he stayed for the rest of his career 
with ANZ. He became Group General Manager, 
Mergers and Acquisitions. In this role he identified 
and oversaw several of the Group?s acquisitions and 
disposals, including the sale of the Grindlays network 
to Standard Chartered Bank in 2000 and the 
acquisition of the National Bank of New Zealand. 
Although he retired from ANZ in 2011, he continued 
to work for several more years as a consultant to Bank 
of America Merrill Lynch. 

ANZ Group CEO, Shayne Elliott, paid tribute to 
David?s outstanding contribution to the ANZ Group 
during an ANZ Leaders conference in September.  

?A very bright and personable chap; always a 
cheerful and constructive colleague whose memory I 
cherish; He was a great boss, colleague and friend 
and will be long remembered.? 

 David Valentine with the late John Winders and wearing his 
omni-present yellow shirt! 

Former colleague Gerald Howard recounts, ?It was at one International Banking Conference in Melbourne just before 
David was posted to Australia.  David had been asked to sum up the conference on the last day.  The night before, quite 
late, I met David with a large glass of white wine and a number of cigarettes working on this.  The next day he gave a 
very competent summary of all the principal presentations. When he got to the talk given by Don Mercer the Chief 
Executive he said ?How can one paraphrase the Lord?s Prayer! This brought the house down as Don had been talking 
about everyone singing from the same hymn sheet.  It was obvious that David was going to be a success in Australia.? 

During his retirement in Melbourne, he spent a lot time with his daughters, Kaggi and Tina, and his 5 grandchildren. He 
clearly was enjoying his retirement and spending time with his family.   

Even after our respective retirements, he would get in touch and ask if I could organise a reunion for him on his visits to 
London, which I am happy to say I was able to do. Throughout, he was a true gentleman and it was a privilege to know 
and work with him. He was undoubtedly the person who most influenced me and my career throughout my time with 
Grindlays and ANZ.  

He passed away in Melbourne, following a long battle with cancer on August 9, 2019, aged 75.   
Peter Smith (with thanks to all who contributed and helped me research this tribute)  



The content of members' Articles  in this Newsletter does not necessarily reflect the views of the Editor, Committee or 
members of the Association

ANZ Pensioners' Association UK

40 Bank Street, Canary Wharf, London E14 5EJ 

 E-mail: admin@anzpauk.co.uk | Website: www.anzpauk.co.uk

Pensioners?  dedicated Telephone No. 0203-229-2777
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New Members
We welcome the following new members of our Association who have joined since publication of Newsletter 93

Bereavements

We  regret to report the deaths of the following pensioners since publication of Newsletter 93
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