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Hot on the heels of ANZ?s full year results for 2018, I?m delighted to 
have this opportunity to give you some context for those recently 
published numbers.  

As you may have read, we announced a cash profit on a continuing 
basis of $6.49bn for the 2018 financial year, down 5 percent on last 
year - this slight dip is largely the result of slowing housing growth in 
Australia, combined with an increase in our expenses, due mainly to a 
handful of one-off items. These items relate to customer 

compensation, software amortisation and other divestments and it?s worth noting that, excluding 
those items, cash profit would be up some 3 percent. Furthermore, on-going costs generally 
continue to fall, with five halves in a row of absolute cost reduction, and we remain very 
disciplined on this front. 

As I?ve touched on previously, we have over the last three years taken significant actions to 
simplify our business and to re-adjust our operating methods in order to ensure that ANZ is fit for 
the future. We feel confident that this reshaping process is delivering to make us a simpler, safer 
and better-quality bank. Testament to that is the fact that ANZ now enjoys significantly improved 
credit quality and capital flexibility. Our common Tier 1 capital ratio was 11.4% which means we 
now hold well above the regulatory minimum level of capital, and you might be interested to 
know that we are the only major bank in Australia reducing shares on issue, evidencing the 
strength of our capital position.  

The bank also announced that it will pay a final, fully franked dividend of 80 cents per share, 
bringing the full-year dividend to $1.60 per share, and here are the full year numbers at a glance: 

Our reshaping process is also paying off from an Institutional perspective where ? despite a 10% 
drop in cash profit on a continuing basis to $1.7bn - we are seeing improved and diversified 
earnings with good momentum building in the second half of the year. Importantly we 
maintained our Number 1 ranking for Institutional Bank for Relationship Strength in Australia 
and New Zealand1 and were again named a top-four corporate bank in Asia2, driven by our 
strength in managing trade and capital flows. 
 
Europe meanwhile continues to perform well against its objectives and the International Division 
has seen an increase in share of markets and cash management revenue. Against a backdrop of 
challenging market conditions, it has also seen increases in customer revenue and customer 
deposit growth.  

 Performance Summary  

- Statutory profit after tax of $6.4 billion, flat.  
- Cash profit (including discontinued operations) of $5.8 billion, down 16%. 
- Cash profit (continuing basis) $6.49 billion 
- Final Dividend 160 cents per share (cps) fully franked.  
- Earnings per share down 4% at 223.4 cents.  

cont'd P2



Winter/Christmas  2018 No 91  Page 2

Message from the Chairman

Welcome to our final newsletter in 2018. What a busy year it has been for the Association. You will have 
seen in our previous edition, that we emerged relatively unscathed from the implementation of the new 
Data Protection regulations losing around 300 of our 1600 members. Unfortunately, the ?lost? members 
failed to sign and return their forms of consent which would have enabled us to continue to keep their 
data on file.  

I can now report that our proposals to change the Constitution were unanimously approved at the AGM in 
September. There is more information about the Constitutional changes elsewhere in this newsletter. 

Importantly, I hope that the changes in membership qualifications, to include former employees who are not part of the ANZ 
Pension scheme, will enable us to attract new members. If you know of anyone who may now qualify for membership, please 
let us know or ask them to get in touch with us. 

I was very pleased to see many of you at the AGM and Party in September and the feedback was very positive in terms of the 
venue and the food. Unfortunately, the numbers continue to decline each year and before we make any final decision on the 
format for next year?s event, we would welcome suggestions on how to encourage a larger turnout, especially as our Patron, 
the  CEO, UK & Europe, Diana Brightmore-Amour gives up her valuable time to come and address us at the event. The 
feedback on her presentation was extremely positive and a good turn-out would be a good way to express our appreciation of 
her commitment to the Association.  

I am pleased to see that we have a lot more of the social items in this edition of the newsletter and less of the tedium associated 
with the legal and systems issues that we have been confronting  this year. In the interest of keeping the newsletter interesting, 
I would encourage our members to send the Editor any stories and photos which they think would be of interest and we will 
endeavour to include these in future editions. Coincidentally, we have been going through some of our archives recently and 
we have come across a lot of interesting items which I hope we can also include in next year?s editions.  

By the time you read this, Christmas will be upon us so in closing I would like to offer all our members and their families best 
wishes for Christmas and a happy New Year.  

Peter Smith  

Message from Diana Brightmore-Armour, CEO, UK & Europe & Patron of the ANZ 
Pensioners' Association UK  (cont'd from P1)

Less positively, the Bank?s standing in the community has without doubt been negatively impacted by the Australian 
Government?s Royal Commission which has been investigating misconduct in the financial services sector. We are cognisant 
of the significant community concern as a result of the failures brought to light by the Commission and we are more focused 
than ever on rebuilding trust with our customers and the community. This means implementing a series of fast-track 
fundamental changes related to leadership, strategy, systems, people and culture, and we are determined to make the 
investments required in all of these areas.  

On a related note, the Group continues to seek to drive a purpose and value led business and we have developed an ethical 
decision-making framework which captures how we apply our purpose, values and principles to inform complex decisions. 
Our focus on areas such as environmental sustainability remains key and is evidenced by the fact that we have arranged 18 
green bonds ($1.9bn) on behalf of customers since 2015. We are also proud to have contributed $137m in community 
investment over the course of the last financial year. 
 

On the digital front, we continue to look to build a superior everyday experience for our customers and our people, and 2018 
saw the Group decommission 264 computer systems in the drive to deliver a simplified technology architecture. We have also 
introduced machine learning and robotics in Institutional with circa 30% of trade transaction processing now being handled 
using these new technologies. 

 

In closing, I recognise that it?s been a challenging year but I feel confident that the significant work undertaken to simplify the 
business, alongside the continuing efforts to be disciplined about cost control and to better focus on customers, means that we 
are well placed to weather the hIneadwinds and to leverage the growth opportunities that lie ahead.  

Best regards,
 Diana Brightmore-Armour

 CEO, UK & Europe 
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Editorial 
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With Christmas and New Year close on the horizon it means it?s time for the Winter 2018 Newsletter. 
Welcome to all returning readers and those new to the Association.    

As we look back over the last twelve months I admit I don?t know where the time has gone as I complete 
my first annual cycle of the newsletter. I am amazed by all the hard work your committee puts into 
keeping the Association a vibrant group and it has also been good fun to catch up with many of you along 
the way.  

Please don?t forget that if you have ex-colleagues who worked at the Bank for more than 7 years and are 
of retirement age the Association is now pleased to welcome them as members even if they aren?t 
receiving a pension from the Bank. Please ask them to contact our Administration Team, who will 

forward the appropriate documentation for completion and return. Contact details can be found at the foot of page 12 of this 
Newsletter.

I can honestly say that when I wrote the last editorial little did I realise that the three statements I posted would all come true:  

- The USA and North Korea did have that meeting 
- Donald Trump did visit the UK and meet with the Queen 
- My statement with regards to ?will summer last into October?? came true and I think we can all wholeheartedly say for 

once that we had an amazing summer which stretched from June into October. In fact, as usual, I was in Greece in 
June and I can say you had much better weather in the UK than we had in Greece. I apologise to the gardeners 
amongst our members who, like my husband, must have kept wondering how long it would be until the rain came and 
you could hold off having to water the plants and lawn. 
 

Sadly my crystal ball stopped working before it could foretell the lottery winning numbers so I am afraid I am not in a position 
to publish them in this edition! 
 

My only wish for the next newsletter, which will be due in mid-March, is that Brexit will at last be sorted but please don?t hold 
your breath on this one ??? 

I wish you all a happy and healthy festive season along with sending you all best wishes for 2019. 

Kind regards

Mary

mary.lipscombe@btinternet.com

 

The AGM  and Party were held in the Library at Southwark Cathedral again this year.

AGM  

The 30th Annual General Meeting of the Association was convened at 1.15 pm and was attended by 33 members and 
associate members. Confirmation of the Minutes of the 29th AGM, acceptance of the Committee?s Annual Report and 
adoption of the 2017 Financial Report followed the Chairman?s warm welcome.  

The meeting was chaired by  Peter Smith, who was formally re-elected as Chairman. Mike Turner was also re-elected as 
Treasurer. Mary Lipscombe offered herself to formally take over the position as Editor of the Newsletter and was duly elected. 
In accordance with the Constitution of the Association, Andy Woska and Jeanette Nunn, were due to retire, but offered 
themselves for re-election and this was duly confirmed.  David Phibbs was re-appointed Honorary Auditor/Scrutineer. 

After circulating details to all members during the preceding months, the meeting considered a resolution to enable changes to 
the Constitution of the Association. The Chairman informed the meeting that these changes were needed to better reflect the 
environment in which the Association now operates, especially since the former ANZ Pension Scheme has been closed to new 
ANZ staff and the ANZ Bank no longer wished to retain any legal obligations in respect of the Association?s activities. 32 
Proxy forms were received by the Secretary prior to the meeting to support the resolution and these were supplemented by a 
unanimous vote, by show of hands of the members attending the meeting. Accordingly, the resolution was passed. 

Social

AGM : 17th September 2018

cont'd P4
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In the Chairman?s report, he highlighted the great work that was undertaken by all the committee members who voluntarily 
gave up their time to support the Association, including the maintenance of the database, organising events and lunches, 
producing the newsletter or maintaining the website. The Association?s achievements are totally down to their dedication and 
time and he thanked them all on behalf of the members. 

In particular, he acknowledged that this year had been extremely busy for the Administration and Technical teams on account 
of the work needed to meet the new Data Protection requirements and the associated documentation and system changes. As 
part of this exercise, all members have been contacted in order to obtain their written consents to our continued maintenance of 
their contact details. As a consequence of this exercise, we have ?lost? around 300 members and now have a database of 
around 1300 members.  

The Chairman thanked the RLO?s for their continued support and especially those who had been able to organise lunches on 
behalf of the members. He also thanked Lynn Williams for her contribution as Editor of the Newsletter over several years and 
which she has now handed over to Mary Lipscombe. A great deal of positive feedback has been received from members in 
respect of these key elements in the Association communication activities.  

Finally, the Chairman thanked the ANZ Bank for their continued support especially in terms of our funding as well as 
logistical support in the office and, especially this year, with legal support in respect of the Data Protection rules and systems 
changes.  

 

Social

AGM : 17th September 2018 (cont'd from P3)

Gathering for the AGM with a cup of tea or coffee followed by the Chairman presenting the AGM

Peter Smith 
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Social

Autumn Party - 17th September 2018 

Peter Smith

Shortly after the closure of the AGM, the party got under way at 2.00 pm and was attended by around 50 members and their 
partners. A cold buffet was served and a bar service was provided until 6.00pm.  

We were delighted that the CEO, UK & Europe, Diana Brightmore-Armour was able to attend. The Chairman, Peter Smith 
offered her a warm welcome and thanked her for making time in her busy schedule to come and address our members. He also 
pointed out that following the successful adoption of changes to our constitution at the earlier AGM, she was now the Patron 
of the Association. In her address, she gave an interesting and insightful update on the ANZ Group?s business development 
and activities both in Europe and worldwide. In particular, she outlined the ANZ Bank?s current strategic and cultural 
evolution and the implications of the changing global economic environment for the Bank?s business development. She 
answered several questions from members and outlined some of the steps being taken to mitigate the possible outcomes of the 
Brexit negotiations. 

Whilst attendance was down but with the positive feedback received for the venue and quality of food and refreshments the 
committee intend to rebook the venue for the next AGM and Party in September 2019.  

By keeping the same format and venue for the events next year, we are also confident that we will be able to keep the cost at 
£15 again next year, a price which has not changed for several years. 

Peter Smith

CEO, UK & Europe, Diane Brightmore - Amour  addressing  members at the Party.

London  Lunch - 9th July 2018

The London lunch returned to the Tas Restaurant on Borough High Street, near London Bridge and was well attended. 

We shall endeavour to rearrange the venue again in 2019 . 

(Mary Lipscombe) (Valerie Newton & Karen 
Sansom)
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Scotland  Lunch - 3rd October 2018

The lunch was held in The New Club in 
Edinburgh in early October. Happily, this 
year there were no road or rail disruptions 
so there was an excellent turnout of 35. 

Those in attendance included James and 
Mc McNie, John and Jane Miller, Ian and 
Mary McDougal, Ian Mitchell, Shirley 
Cant, Violet Thompson, Bob Morley, 
Elizabeth Harley, Felicity McIntosh, 
Archie and Jenny Mears, Frank Gamble, 
Fiona McLaren, Ian and Coleen Watson, 
Keith and Geraldine Blackie, Roy and 
Ann Dewar, Ian Helby, Jock and Jill 
Laing, Ian Robertson, Bill and Rae 
Donaldson. 

The 2019 lunch is booked at the same 

venue for Wednesday 2nd October.  

Anne Chapman

 The Haywards Heath lunch was held at the Birch Hotel, Haywards Heath on 27th September 2018. The weather was hot and 
sunny which assisted the travel arrangements for those members of the Association who had travelled some distance for their 
annual reunion with former colleagues from their days with the Bank in Africa and the Sub-Continent. In total 20 members of 
the Association sat down to an excellent three course lunch with wines. 

Those attending included Ron Button who after nearly 20 years of organising the lunch has relinquished that responsibility. 
This year he was able to enjoy the lunch and meeting old friends without worrying about the organisational aspects or indeed 
how the consumption of wine would impact on the budget! 

Other attendees were:- Mies and Graham Campling, Anne Chapman, Maureen Evans, David and Beryl Gowers, Neil and 
Karen Jones, Peter and Frances Kyle, Mary Lipscombe, Ted and Valerie Newton, Barbara Reader, Ken Spicer, Ann Twinn, 
Tony and Anna Twohey and Dorothy Wade. 

Social 

Haywards Heath  Lunch - 27th September 2018   
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Social 

Orpington/Hayes Lunch - 24th October2018     

The Orpington and Hayes lunch was held in the Garden Restaurant at the Bromley Court Hotel on 24th October. The 42 
attendees enjoyed a three course meal and coffee and once more the sun shone on us for the customary group photograph in the 
garden. This was the ninth annual lunch at the Bromley Court where we are really well looked after by the excellent restaurant 
staff and management who take our orders on the day from the full lunch menu, and  serve all five tables within a reasonable 
time. 

Those attending were: Chris and Norma Allen, Chick Anderson, John Birch, Pam Brackpool, Colin Coleman, John and Beryl 
Coleman, Mike and Susan Conway, Fred Dale, Les and Sheila Evans, Ted Fenwick, Roy and Joyce Gibbs, Christine and Colin 
Griffiths, Ken and Doreen Hendry, Neil and Karen Jones, Chris and Sue Karaolis, Nigel and Sheila Marks, Ted and Valerie 
Newton, Joan and Anthony Sampson, John and Theresa Sibbett, Geoff Simms, Peter and Sheila Smith, Dave Tickner, Tony and 
Anna Twohey, Andy and Jill Wickett, Andy and Val Woska. 

Theresa Sibbett

David Valentine Reunion - 25th October 2018   

During his recent visit to the UK, a reunion was organised for David Valentine in London. A number of his former colleagues 
from the 70?s and 80?s were able to attend, including John Birch, David Brunskill, David Foreman, Tony Friend, Michael 
Hackney, Tim Ingram, Peter Jefferys, and Tony Wright.

Peter Smith 
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Letters, Articles etc

Wedding: Andy Macleod & Jacky Arkell

We are very pleased to report the marriage of Andy Macleod to Jacky Arkell on 22nd June 2018 at a civil ceremony which 
took place at Horsted Place, Little Horsted, East Sussex. 
 
Among the guests who attended were a number of Andy?s friends from his time with National and Grindlays/Grindlays - some 
going back to ?training? days while resident at the Bank's Sports Club in Blackheath in the mid-1960s.

 Left to Right: Sue and Tony Wright; Glen Eades and Rollo Prendergast; Andy Macleod and 

Jacky; John and Christine Cartwright; Bob and Lynne Wild; Randi and Hugh Ferguson 

ANZ:71 Cornhill 1955

Thanks to Dick Milnthorpe for sending in this 
photo. He writes: "this shows most of the old 
FX Ledger Room lads in 71 Cornhill."  

Names, from left to right, are Dick Milnthorpe, 
Peter Kirk, Derek Tullet, Keith Winckles, Bill 
Green (from Sydney), Peter Metherall, Ian 
Shaw-Cotterill, Clive Leigh, and Mike 
Grayson. Bill taught us how to bet on flies 
crawling up a window!  
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Letters, Articles etc

Regional Liaison Officers (RLO's)

 I am pleased to welcome a number of new RLO?s who have signed up over the past year or so.   

- Anne Chapman, who has taken over the 2 combined areas representing Mid and West Sussex (areas 63 and 65), 
previously looked after by Ron Button and Maureen Evans; 

- Jeremy Padgham, who has taken over the 2 combined areas in Essex representing Billericay/Brentwood, and 
Basildon/Benfleet (areas 18 and 19), previously looked after by Stevie Rath and Denis Smith;  

- Ian Helby, who has taken over area 7 (Midlands) and which has been combined with his existing area 4 (North of 
England and South Scotland); and 

- Andy Woska, who has taken over area 15 (Cambridgeshire) and which has been combined with his existing area 16 
(Hertfordshire). Cambridgeshire was previously looked after by Peter Cowan.   

We offer our thanks and best wishes to those who have retired from their RLO posts and also to all our new and existing RLOs 
for their support and contribution to the Association. 

At the time of going to press, we are still looking for volunteers to act as RLO for the following areas:  

- West London and Middlesex, North and East London, West Sussex coast, Mid Surrey, Guildford, South Essex, Ilford 
and Romford   

If there is anyone living in or near these areas who would be happy to assist with the RLO function, please contact Peter Smith 
by email at admin@anzpauk.co.uk. 

Peter Smith 

Forthcoming Social Events

Minerva Club

The next meeting will be held on  Friday 30 November at the usual time and venue; i.e. 3pm at the Mug House in Tooley 
Street near London Bridge. Attendees of these events are assured of a welcome by fellow pensioners with plenty to talk about 
aided by some fine ale and wines. All members and friends are very welcome. Photos from past meetings are available on the 
photo gallery page on our website. 

Peter Smith   

Minerva Club 

Wednesday 20th March 

Wednesday 19th June

Friday 29th November

Kent Lunch

Friday 8th March

London Lunch   

Monday 8th July

AGM and Annual Par ty

Monday 16th September 

Mid  &  West Sussex Lunch  (formerly Haywards Heath)

Thursday 26th September

Scotland Lunch

Wednesday 2nd October

  

Orpington and Hayes Lunch 

Wednesday 23rd October

Provisional Diary for 2019
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Societies & Clubs 
ANZ Sports & Social Club - Wine Club

The Wine Club has held meetings in March, June and September this year 
and with a variety of themes. The June meeting included a wine tasting and 
related quiz with fine Italian wines and accompanying food including 
canapes, charcuterie, and breads.  

The Wine  Club meetings are expected to be held in March, June, September 
and December. The next meeting will be held at the ANZ office in Canary 
Wharf on the 4th December. If any member is interested in attending any of 
the Wine Club events or being added to the email distribution list for these 
events, they should contact the Wine Club Organiser, Kay Davis at 
sandscevents@gmail.com
 

From left, Ruth Mitchell, Linda Dibben, Richard Rawlings, Clive Rose, 
Jeanette Nunn and John Birch sample the Italian delights at the June Meeting

ANZ Sports & Social Club - ANZ Golf Society

 

Unfortunately, the Golf Society has had a quiet season this year and only a couple of events have been held at the London Golf 
Club. It is planned to review the possibility of organising events in 2019 subject to support from Golf Society members to 
make the events viable as well as other financial considerations. Nevertheless, it is also hoped that a Pensioners Golf day will 
be organised next Summer, and it is hoped to include further information in the Spring Newsletter.  

Meanwhile here is a photo from the Golf Society archive (2011). 

cont'd p 11

ANZ & Grindlays Ex - Services Association  Annual General Meeting 9 November 2018    

Chairman's Report
Another quiet year. Both David Gowers and I encountered problems during the past year, as a result no Committee meetings 
were held. This was not a major issue as any minor issues that arose were able to be dealt with on the telephone or by email.  

Congratulations are due to those who have enabled us to reach this our 99th Annual Reunion on the 100th Anniversary of the 
Armistice in November 1918. 

It is worth recording that if the Association had been wound up as was mooted back in 2005 the Charities that we regularly 
support would have been circa £20,000 worse off. 

This is down primarily to the efforts of David Gowers who kept the 50/50 Club going so long as he could. 

We need to remember at this time all those who have given time and effort over the last 100 years to maintain and support the 
Association providing funds for the support of our ex-servicemen who have suffered injury over the years. It is to them we owe 
a debt of thanks as well as to those who lost their lives in defence of this nation. 
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Societies & Clubs 
ANZ & Grindlays Ex - Services Association  Annual General Meeting 9 November 2018    

You will see that a Resolution has been included on the Agenda for our Annual General Meeting to discuss when it would be 
appropriate to wind up the Association with the intention of ensuring that we should have our 100th Annual Reunion on the 
8th November 2019. 

My thanks go to you all for your help and encouragement over these difficult years. 

May we all meet again next year on the 8 November, please put this date in your diaries as it will be a significant milestone in 
the life of the Association.  

Ken Spicer - Chairman

Chairman's Report (cont'd from p 10)

There once was a dealer who lay in his bed 

Tossing and turning and scratching his head. 

The time was 2.20: the house was all quiet 

(By the way, the poor chap had been on a diet). 

He lay there considering what might befall, 

If perchance, by the morning, the cross-rate should 
fall. 

He seemed to remember he?d left himself short, 

If it rose fifty cents he?d be properly caught. 

Half a buck in ten million, now how much is that? 

He?d be sure to be put on the manager's mat. 

Oh, but now, come to think of it, wasn't he wrong? 

Yes, of course, he'd forgotten, he'd left himself long.

 

So a rise wouldn't matter, but if the rate fell,   

He was certain he'd never be able to sell. 

Three hundred times seventy, divided by three Seven 

thousand points down he could easily be. He-d have 

to report it, a shocking admission, What a clot to 

have got into such a position. 

Thus thinking he lay there, sunk into a doze,  

Tossing and turning and twitching his toes. 

His mind in a turmoil, he started to dream, 

And woke himself up with an ear-splitting scream. 

Came the dawn and, exhausted, he rose from his bed. 

With an ache in his back and a cotton wool head.  

But with the new day he was now well aware, 

His position last night had been perfectly square. 

This story is told but the moral is clear 

If you sleep well at nights you have nothing to fear. 

Any morning at round about twenty-past-two, 

Is the best time to take the worst possible view. 

Ken H.B. Wilks 

A  Dealer 's  Tale by a former ANZ dealer - Overnight
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We  regret to report the deaths of the following pensioners since publication of Newsletter 90.

Bereavements

Retirements

We welcome the following new members of our Association who have retired since publication of Newsletter 90

The content of members' Articles  in this Newsletter does not necessarily reflect the views of the Editor, Committee or members of 
the Association

ANZ Pensioners' Association UK

40 Bank Street, Canary Wharf, London E14 5EJ 

 E-mail: admin@anzpauk.co.uk | Website: www.anzpauk.co.uk

Pensioners?  dedicated Telephone No. 0203-229-2777


