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Letter from  Shayne Elliott - ANZ Chief Executive Officer
Hold the front page! We are pleased to include a letter addressed to all retired 
officers from the ANZ Group CEO, Shayne Elliott. Whilst it was written, in 
part, as a Christmas and New Year message, this has been our first opportunity 
to publish the letter to our members and we think you will agree it represents an 
important message and commitment to ANZ Pensioners. 
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GENERAL DATA PROTECTION REGULATIONS (?GDPR?) and the ANZ Pensioners 
Association (?the Association?) 

Background

You may be aware by now that a huge change to the UK?s 
Data Protection Laws will be implemented on the 25th of 
May 2018 in the form of the General Data Protection 
Regulations (GDPR). This change will affect the way we 
can store, process and use your personal data. Unfortunately, 
this applies to us even though we are a non-profit 
organisation and are not involved in marketing or the 
processing of ?sensitive? personal data. 

Hitherto, the Data Protection Act 1998 (DPA) has placed 
certain obligations on us because we process our members? 
personal data. The object was to ensure that we and other 
organisations do not misuse our members? personal details.  

What is GDPR?

The GDPR is a European regulation to give citizens more 
control over how their personal data is used. Personal data is 
any information relating to an individual, whether it relates 
to her or his private, professional or public life. It can be 
anything from a name, a home address, a photo, an email 
address, bank details, posts on social networking websites, 
medical information, or a computer?s IP address.

Under the GDPR, our main responsibilities are covered by 
the following key principles relating to personal data, which:

- shall be processed lawfully, fairly and in a transparent           
manner in relation to individuals; 

- collected for specified, explicit and legitimate purposes and 
not further processed in a manner that is incompatible with 
those purposes; 

- is adequate, relevant and limited to what is necessary in 
relation to the purposes for which they are processed; 

- is accurate and, where necessary, kept up to date; 

- is kept in a form which permits identification of data 
subjects for no longer than is necessary for the purposes for 
which the personal data are processed; 

- is processed in a manner that ensures appropriate security 
of the personal data;

Consent

Our members must consent to us holding their personal data 
and as per the Information Commissioners Office, this ?must 
be freely given, specific, informed and unambiguous. There 
must be a positive opt-in ? consent cannot be inferred from 
silence, pre-ticked boxes or inactivity.? 

Consent doesn't last forever, and we will need to consider a 
periodic review of the consents and allow members at any 

time to ask that we delete their personal data from our 
records. 

What we need to do now

To ensure we comply with the GDPR, there are a few 
significant changes to our existing procedures and things that 
we must do before the legislation comes into force in May:

- When a current or former ANZ employee retires, they will 
be invited to become a member of the Association. However, 
in order to become a member, they will have to provide 
explicit consent to the Association so that we may hold their 
data for use in the execution of the Association?s objectives.

- For existing members, we will need to seek their consent 
for the continued retention of their personal data so that we 
may continue to use their data for the purposes of the 
Association. This process will commence shor tly and all 
existing members will receive a membership form to be 
completed. Failure to complete and return these forms 
will mean that their membership will be cancelled and 
their existing personal data removed from our records. 

- In parallel, the Association has prepared its own ?Privacy 
Notice?. The purpose of this notice is to inform members and 
prospective members how we use their personal data and 
importantly that we do not pass their data to 3rd parties for 
marketing or any other purpose, except in the instance of 
using a 3rd party service provider for our systems, see below.

- In the context of systems, we are in the process of 
identifying a replacement for our existing ?basic? 
spreadsheet-based system. We are currently assessing an 
internet-based Club/Membership package which will provide 
our existing database functions as well as additional 
functions to streamline the associated Association functions 
such as newsletter and website administration and event 
organisation. The use of a third-party provider will be subject 
to appropriate due diligence and ensuring conformity with 
our needs as well as compliance with GDPR.

Finally

This all represents a major upheaval for the Association over 
the next couple of months and the Committee are doing their 
best to ensure that everything goes as smoothly as we would 
wish. We are grateful to ANZ who are providing legal, 
logistical and financial assistance to ensure that we achieve 
compliance with GDPR. Please get in touch if you would like 
further information. The exact process for the completion and 
return of the membership /consent forms is still being 
discussed with the legal advisors. We will endeavour to try 
and make this process as simple as possible. 

Peter Smith

M a jor  Cha nges f o r  A NZ  Pensio ner s' A sso c iat io n
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Well I hope you  all enjoyed Christmas 
and New Year and are looking forward 
to 2018. Normally at this time of the 
year, I would be reporting on the 
emergence of the daffodils and Spring 
being just around the corner. I wish! It 
is barely above freezing outside, and 
we are facing a cold snap with snow 

and the ?Beast from the East? for another few days at least!

This year is going to represent a significant watershed for 
the Pensioners Association for 2 reasons. 

Firstly, the implementation of new data protection 
regulations (GDPR) in May which will force us to change 
the way we administer our database of members and the 
way it is used in association with our activities. You will see 
that we have included a separate item in the newsletter 
specifically to address this important issue and I strongly 
recommend that you read this. We also look forward to your 
support when we run our proposed implementation 
programme over the coming months.

Secondly, and in some respects also linked to GDPR, ANZ 
has asked that we undertake a joint review of the Pensioners 
Association Constitution. This Constitution was originally 
established several decades ago and is now in need of 
update not least because the original ANZ UK pension 
scheme from which our members are sourced has been 
closed to new members for a number of years and also that 
many of the original objectives are no longer valid. Of 
course, no changes to the Constitution can happen without 
approval of at least two-thirds of members at a General 
Meeting. It is our plan to consider what changes are to be 
recommended by the committee in time for the AGM and 
the formal notices which will be published with our next 
Newsletter in June. 

The above tasks have already involved a considerable amount 
of time and effort by several members of the Association 
Committee and will represent a lot more work in the coming 
months as we re-establish the database and associated 
web-based systems.  I would like to take this opportunity to 
acknowledge their efforts and also the legal, logistical and 
financial support from ANZ and especially Mary Bacon?s 
Pensions Team.

On a lighter note, we are pleased to confirm that a number of 
social events are being organised again this year and full 
details are provided elsewhere in this newsletter and our 
website, which will always have the latest information.

In closing. The local vicar was upset to discover that his 
beloved car had been stolen and he concocted a plan with the 
verger. ?I will give a sermon on the ten commandments and 
when I get to ?Thou shalt not steal,? I want you to watch 
everyone carefully and if anyone looks embarrassed or even a 
little bit guilty then we will know who stole my car. The 
verger concentrated on his task but was surprised when the 
vicar changed his mind and switched to a different subject. He 
tugged the Vicar?s sleeve after the service. ?Why didn?t you 
speak on the commandments?? The vicar smiled. ?It was 
okay, when I got to ?thou shalt not commit adultery? I 
remember where I parked it. 

And finally, I hope you enjoy the Newsletter even if its 
content is a bit more serious than usual. In particular, I would 
like to thank Mary Lipscombe for this first edition as our new 
editor and again extend our sincerest thanks to her 
predecessor, Lynn Williams who achieved so much to 
improve the quality of the Newsletter over the past several 
years.

Peter Smith 

Editorial 

Welcome to the Spring 2018 Edition 
of the Newsletter which will be my 
first as Editor and I look forward to it 
being the first of many.  I would like 
to thank the Committee for making me 
very welcome and also a big thanks to 
Lynn for putting everything in place to 
make it a seamless transition.  Now I 
just need to find the articles and news 

to continue to attract our audience and look to try and 
maintain the high standards that have been set by the team. 

As a little way of background, like Lynn I too left Grindlays 
in 1984 after spending 11 years working there.  I began at 
Spey Investments (a corporate finance subsidiary of 
William Brandts) moving to the Property Department of 
William Brandts and then on to Grindlays Corporate 
Banking Department as part of the team who began the 
integration of the two businesses.  From there I worked in 
Eurocurrency/Shipping, Europe & Americas and in the 

Middle East & Africa Department.   So now after a 34 year 
break I am back reconnecting with old colleagues and those 
friends I have kept along the way.

One of the things I found so interesting when I became an 
ANZ pensioner was that there was a vibrant and well 
organised Pensioners Association.  In the days of the defined 
contribution pensions one of the impacts of this is that once 
you leave contact with your ex-employer seems to be very ad 
hoc or non-existent.

With this in mind I thought I would share some thoughts from 
an interesting article I read in a letter in the Telegraph in 
January.

?Someone who retired after a 19 year working record and 
although he got a good send-off he doesn?t really hear from 
the company anymore and wondered if he was expecting too 
much.  

Cont'd p4
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The response from a businessman stated that there?s 
probably more that companies can do to keep in touch but 
time has moved on with retirees keeping in touch through 
WhatsApp and Twitter.  Keeping in contact with loyal, 
long-serving colleagues isn?t just part of being a caring 
employer; pensioners who continue to have positive feelings 
about the business can be helpful ambassadors who 
encourage their friends and family to become loyal 
customers.  The Pensioner  was advised that although he 
didn?t  work for the company any more he should still be 
made to feel part of it.?

This article really brought it home as to how lucky we ANZ 
Pensioners are to have a robust and organised Association 
that gives all pensioners who wish to continue to be involved 
and communicated with the chance to get together and to 
hear what is happening to their old company through face to 
face social gatherings or through this Newsletter along with 
personal contact from RLOs where possible too.

The Chairman has addressed GDPR (General Data 
Protection Regulations) in a separate note. It is very  
important that you take the time to complete and respond 
when you receive the questionnaire on GDPR so that this 

Editorial (cont'd from p3)

will enable the Association to continue its news gathering and 
information dissemination going forward.  Thank you in 
advance for your time taken to complete this task. 

As Brexit rolls on and on and on it was nice to have some 
good news with the announcements of not 1 but 2 royal 
weddings this year.  I am not sure if any of you are expecting 
an invitation but how exciting it would be if you are!

By the time you read this I hope that we will be into Spring 
and all the nice things it brings with it:  longer daylight hours, 
flowers opening and the gardens becoming colourful again 
along with the sun appearing more frequently too.

 

Please don?t hesitate to let me know if there is anything else 
you wish to hear about in the Newsletter or if you have any 
stories that would be of interest to members of the 
Association.  My contact details are below.

Kind regards

Mary

Mary.lipscombe@btinternet.com

Social

Minerva Club

The next meeting will be held on  Wednesday 20 June at the usual time and venue; i.e. 3pm at the Mug House in Tooley Street 
near London Bridge. Attendees of these events are assured of a welcome by fellow pensioners with plenty to talk about aided 
by some fine ale and wines. All members and friends are very welcome. Photos from past meetings are available on the photo 
gallery page on our website.  

Mike Turner & Margaret Fairley Sue Waters & Tony Fuller
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Societies & Clubs
ANZ &  Grindlays Ex-Services Association
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Seven members of the Association together with three invited guests met at the Hercules Pillars Public House in Holborn at  
10.45 am on the 10 November 2017.

As usual at 11am the Last Post was sounded and followed by two 
minutes silence and reflection on fallen comrades as has been our 
custom.

We then sat round the table when the Chairman welcomed those 
present and opened the Annual General Meeting. This was 
completed in a somewhat informal manner and those attending 
broke up for pre lunch drinks. An enjoyable lunch followed and I 
believe that the menu was excellent. Those present at the meeting 
and lunch were David and Beryl Gowers, Peter Newman, David 
Brooks, Ron Button, Dave Edgar, Freddie and Sally Gunn, Pam 
Brackpool and Ken Spicer.

Ken Spicer

Chairman

ANZ Sports and Social Club

Wine Club

The Wine Club rounded off 2017 with a festive wine tasting with a sell-out attendance and plenty of wines and fortified wines 
to sample. 

Wine club meetings are expected to be held in June, September and December. If any member is interested in being added to 
the email distribution list in order to receive an invitation to these events, they should contact the Wine Club Organiser, Kay 
Davis on 020 3229 2409 or kay.davis@anz.com
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Retirements

We welcome the following new members of our Association who have retired since publication of Newsletter 88. 

Bereavements
We  regret to report the deaths of the following pensioners since publication of Newsletter 88.
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Obituaries
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Ray Barnes (20 June 1945 - 7 November 2017) 

Ray was a chartered accountant by background and after his early career in corporate banking with 
Grindlays in London, held a number of senior posts with ANZ/ANZ Grindlays, including GM UK 
Banking, GM Northern India, GM Pakistan, Regional Director Middle East and EVP Americas. 

On leaving ANZ he became Chief Admin Officer for Visa International with global responsibility for 
Finance, Risk Management, Human Resources and Strategy. He subsequently held a number of 
Board roles in USA and Europe as well as pursuing personal business and charitable interests. 

With his upbeat presence and ready sense of humour, he will be much missed by all who knew him. A 
well-attended memorial service was held at the Oriental Club in London on 10 January where several 

eulogies were delivered by his family and friends including Tim Ingram, a former Grindlays colleague. 

He leaves a widow, Vicky, his former wife, Anne, two children and five grandchildren, all of whom were at the 
memorial gathering.

David R. Smith

Nigel Coe (29 August 1946 ? 5 February 2018) 

Nigel joined the English Scottish and Australia Bank (ES&A). During his long service with the 
ES&A and subsequently ANZ, he worked in Finance and Systems development. His knowledge of 
the infamous ?Chart of Accounts? was legendary. In fact he became known as Nigel ?Chart of 
Accounts? Coe. 

He was a regular attendee of several of our Pensioners events and will be missed for his forthright 
views and sense of humour! He died shortly after being diagnosed with Motor Neurone Disease. His 
wife, Penelope died a number of years ago, and he leaves two daughters, Emma and Charlotte, and 
one much loved grandson, George. 

Mike Fell  (24 July 1952 - 27 October 2017)

Mike Fell worked for ANZ for about 36 years, first in Nominees and then in the Computer 
Operating and Programming areas.

Mike worked extensively on the MIDANZ system over four decades and rose to be Chief 
Programmer. During this time he helped develop and support the system globally and was on 
site in installing and supporting the computer systems in Guernsey, Zurich and Frankfurt.

Mike loved music, photography, nature and the outdoors and travelled extensively to pursue 
these hobbies. He was a keen supporter of the Pensioners'  Association and became a Regional 
Liaison Officer for East London area a couple of years ago. 

Mike passed away in October following an operation from which he did not recover consciousness. He is greatly 
missed by his friends and ex colleagues.

Bob Wright

Trudy Bar tlett (6 July 1924 ? 19 December 2017) 

Trudy joined the Ottoman Bank in the 1940?s and remained with the Ottoman and subsequently 
Grindlays Bank until her retirement in 1985. Trudy devoted much of her life to voluntary work and 
became a keen member of the Pensioners Association where she served as Secretary for several 
years. Her dedication and enthusiasm as part the Associations ?boiler room? team are legendary.  

She was in most days, and every new Pensioner or the widow/widower of a deceased Pensioner 
received an individual letter and as she knew everyone, some of the letters were quite long.

She dearly loved being Secretary and the Association is indebted to her for her outstanding contribution over several 
years. 

Peter Smith
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Notes for your Diary 2018

The content of members' Articles  in this Newsletter does not necessarily reflect the views of the Editor, Committee or 
members of the Association

40 Bank Street, Canary Wharf, London E14 5EJ | E-mail: ANZLondon.Pensioners@anz.com | Website: 
www.anzpauk.co.uk

Pensioners?  dedicated Telephone No. 0203-229-2777
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Minerva Club

The meetings for 2018 will be held on Wednesday 14 March, Wednesday 20 June and Fr iday 30 November at the 
usual time and venue; i.e. 3pm at the Mug House in Tooley Street near London Bridge. Attendees of these events are 
assured of a welcome by fellow pensioners with plenty to talk about aided by some fine ale and wines. All members 
and friends are very welcome. Photos from past meetings are available on the photo gallery page on our website.  

London Lunch 

This has been provisionally arranged for Monday 9 July at the same venue as last year, TAS restaurant in Borough 
High Street near London Bridge. Final details are to be arranged but if you require further information when available 
please contact Peter Smith on 01732 352630 or by email to pjsmgb@btinternet.com

AGM and Annual Par ty 

The AGM and Annual Party will be held on Monday 17 September  in the Gary Weston Library at Southwark 
Cathedral from 1.30pm and 2pm respectively. 

Haywards Heath Lunch 

The Haywards Heath lunch will be held at The Birch Hotel, Haywards Heath, on Thursday, 27 September  
commencing at 12.30pm. with a welcoming drink, followed by a three-course lunch with wines in the Sussex Room. 

If you would like further information including menu pre-order options please contact Anne Chapman at Manora, 
Gravelye Lane, Lindfield, West Sussex, RH16 2SJ, telephone 01444 482755 or email at archapman@btinternet.com.

Scotland Lunch

Plenty of warning for this lunch as it will be held on Wednesday 3 October in the New Club, Princes Street, 
Edinburgh, If you would like to be included for this event please get in touch with Jock Laing via email 
(jock@aldertree.co.uk) or telephone 01330 822854.

Orpington and Hayes Lunch

The Orpington and Hayes lunch will be held at 12 for 12.30 on Wednesday 24 October 2018 in the Garden 
Restaurant at the Bromley Court Hotel.

Details will be published nearer the time. If you live outside the Orpington and Hayes areas and have not received an 
invitation in previous years, please contact Theresa Sibbett on 01689 859565 or theresa.sibbett@sky.com if you are 
interested in attending.


