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Message from Diana Brightmore-Armour, CEO,UK & Europe

It?s always a pleasure to be 
writing for our Pensioners? 
Association newsletter, but 
particularly so on this 
occasion because - as 
ANZ continues to reshape 
its business - we are really 
beginning to feel the 

benefits of the move towards being a simpler, better 
capitalised and better balanced bank. With full year 
results announced by Group CEO, Shayne Elliott, on 
the 26th October, it?s with great positivity that I take 
this opportunity to share some of the performance 
highlights with you.

In what has been a busy year in terms of on-going 
transformation - and against the backdrop of a 
reduced cost base which is down year on year in 
absolute terms for the first time in 18 years - 
FY2017 saw Cash Profit come in at $6.94 billion, up 
a significant 18% compared to the previous year. 
Pleasingly Return on Equity, one of the key 
measures that drives our share price, was up at 
11.9% which means that shareholders are receiving a 
Final Dividend of 80 cents per share, fully franked. 

In the Institutional Banking Division, we delivered 
$5.4 billion in revenue, up 5% year on year. This 
generated a cash profit of $1.8billion, up 76% year 
on year ? a strong result for the Division and 
interesting to note that around one third of the 
Australia and New Zealand revenue was sourced 
from our International network. 

On that note, Europe performed very well against its 
objectives and the International Division continues 
to show excellent discipline in extending its balance 
sheet to the right customers with the right returns, 
with credit quality consequentially improved as a 
result of strategic decisions to de-risk the business 
mix.

Performance Summary

- Statutory profit after tax of $6.41 billion, up 
12%. 

- Cash profit*  of $6.94 billion, up 18%.
- Final Dividend 80 cents per share (cps) fully 

franked. 
- Earnings per share up 17% at 237.1 cents.
- Return on Equity (RoE) 11.9%.
- Common Equity Tier 1 Ratio is 10.6% 

*Cash Profit excludes non-core items from statutory profit 
and is provided to assist readers in understanding the 
results of the ongoing business activities of the Group. The 
net after tax adjustment was an addition to statutory profit 
of $532 million comprised of several items including the 
loss on the reclassification of the SRCB investment as a 
held for sale asset. All comparisons are year ended 30 
September 2017 compared to the year ended 30 September 
2016 unless otherwise noted.

More broadly, and as I mentioned in my previous 
letter, it?s worth repeating that our strategy is not 
changing - ANZ remains committed to Asia as well 
as to our home markets and the international 
network, including Europe, is critical to the success 
of that - our regional footprint undoubtedly 
continues to serve as a critical advantage over our 
competitors.

So, as we now move into the new financial year, it?s 
heartening to know that the simplification strategy 
we?ve embarked on is working and is really 
delivering. Importantly, there is also a real sense that 
we are making headway in terms in building trust 
with the community, with every business decision 
now shaped by our purpose, culture and values, as 
well as an over-arching objective to do right by our 
clients every single day.

This is an exciting time for ANZ, particularly in 
terms of strategy for growing the business and we 
remain conscious of the work that lies ahead and the 
evolving need to future-proof the business in a fast 
changing world:

?We still have much to do, however we are now 
building a track record based on a consistent 
strategy and disciplined execution at pace. ANZ is 
becoming a simpler, more focussed bank with the 
capacity to quickly adapt to the changing 
environment and invest in the significant organic 
growth opportunities that exist in our core 
businesses?. Shayne Elliott, Group CEO.

In closing, I?m delighted to be able to share my 
confidence in what we can achieve as a business 
going forward, and I would like to wish all of you 
and your families a wonderful festive season. 

Best regards,

Diana Brightmore-Armour

CEO, UK & Europe
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Where did that go? I cannot 
believe that we are coming to the 
end of another year and all our 
events for this year will have 
happened by the time you read 
this. Many of the lunches were 
held over the past few weeks and 
reports with photos can be found in 
this edition of the Newsletter.

It was wonderful to see so many of you at the AGM and 
Reception at Southwark Cathedral in September. I was 
especially pleased that the UK and Europe CEO, Diana 
Brightmore-Armour, could join us and deliver an interesting 
and positive perspective on the ANZ business activities and 
the evolution of its corporate culture. If I am honest, it 
would have been good to see more of you at this event, 
especially as I know that it is enjoyed by all who are able to 
attend. However, I am aware that many of you are put off by 
the trials of travelling into London.  

I would like to take this opportunity to thank everyone who 
has contributed to the Association?s activities this year, 
especially the organisers of the various lunches. These 
lunches represent a key component of the Association?s 
activities and objectives and it is especially pleasing that 
they continue to be well attended. For the first time, a lunch 
has been organised in Jersey for our members living in the 

Channel Islands! 

Whilst on the subject of acknowledgements, I must mention our 
dedicated team of volunteers on the committee without whom 
none of our activities would be possible. Most importantly, I 
welcome Mary Lipscombe, who has joined the team and has 
agreed to take over from Lynn Williams as the Editor of the 
Newsletter starting with our next edition in the Spring. Lynn 
has been the Editor for several years and overseen its 
transformation from the former black and white edition to the 
current ?glossy?! Personally, and on behalf of all our readers, I 
would like to express our sincere thanks for her important 
contribution to the Newsletter and the Association.

I mentioned at the AGM, that the Association was facing some 
potentially critical legal obligations with the introduction of 
new Data Protection legislation, due to come into effect in May 
2018. ANZ and the Pension Trustees have been seeking legal 
advice on the implications, which may have a consequential 
impact on how the Association sources and uses its own 
database of Pensioner records. We are working with ANZ to 
assess the implications and we will report on this in our next 
Newsletter.

By the time you read this, Christmas preparations will be in full 
swing and therefore I would like to close by wishing all our 
members and associates, a joyous Christmas and Happy New 
Year.

Peter Smith

As you will have seen in Peter?s Chairman?s Message, the 
ANZ Pensioners? Association has some good news too as we 
are delighted that Mary Lipscombe has joined our Committee. 
This will be my last newsletter as Editor as Mary has also 
agreed to take over my role as of Editor of the Newsletter.  
Mary is a great addition to the Committee and I?m positive she 
will be an excellent Editor for the Newsletter and she will 
bring fresh thoughts and ideas to it.   

I would like to take this opportunity to thank you all so much 
for your support and for all your letters and feedback you have 
given me during the 6/7 years I have been Editor.  I have 
thoroughly enjoyed the role as Editor but I knew it was time 
for change and fresh blood!!  I plan to remain on the 
Committee initially helping with the hand over to Mary.

Please continue to keep in touch through 
Mary(mary.lipscombe@btinternet.com)  and keep your stories 
coming in, whether funny or serious and include photos where 
ever possible.  The deadline for the next edition of the 
Newsletter is on the 23rd February 2018.

I?m looking forward to catching up with you at one or more of 
the upcoming social events. In addition to the Newsletter, 

Welcome to the Winter/Christmas 
2017 Edition of the Newsletter. 

It?s the time of year when we look 
back and reflect on what has 
happened!  Well 2017 has been both 
an interesting and a troubling year.  
There was the terrible Grenfell Tower 
fire and the terrorist attacks in London 
and Manchester. More recently, there 

have been devastating hurricanes across the Caribbean and 
the southern part of the USA which have destroyed 
beautiful parts of the world and has left many homeless. 
Let?s not go into the situation in the Middle East and in 
North Korea which show no signs of being resolved. At 
least the Brexit debate continues with its ups and downs just 
to keep us all cheerful!   But some good news ? by the time 
you all read this, I hope the Queen and Prince Philip will 
have celebrated 70 years of marriage which is an amazing 
achievement ? I wonder if he gets a congratulatory telegram 
from the Queen.  And further good news - it?s nearly 
Christmas and we will be entering a New Year so let?s hope 
it will bring better times with peace and goodwill in rather 
more abundance.

Editorial 
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details of all the forthcoming events and activities are also 
on the website www.anzpauk.co.uk

Finally, I would like to wish you and your families a very 

Editorial (cont'd from p2)

Social

London Lunch - 3rd July 2017   
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The London Lunch returned to the Tas Restaurant on Borough High Street, near London Bridge.

We were pleased to welcome 30 members and their guests. With the increasing popularity of this event, we shall 
endeavour to rearrange this venue again in 2018.

Peter Smith

Happy Christmas and my very best wishes for a happy, 
healthy and peaceful 2018

Very Best Wishes

Lynn (Williams) 
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Social

AGM and Autumn Party - 6th September 2017
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The AGM and Autumn Party was held in the Library at 
Southwark Cathedral again this year, on the 6th 
September. 

AGM

The 29th Annual General Meeting of the Association 
was convened at 1.30 pm and was attended by 41 
members and associate members. Confirmation of the 
minutes of the 28th AGM, acceptance of the 
Committee?s annual report and adoption of the 2016 
Financial report followed the Chairman?s warm 
welcome. 

The meeting was chaired by Mr Peter Smith, who was 
formally re-elected as Chairman. Neil Jones offered 
himself to take over the position as deputy Chairman and 
was duly elected. In accordance with the Constitution of 
the Association, Ann Twinn and Tony Twohey, were due 
to retire, but have offered themselves for re-election and 
this was duly confirmed. It was also announced that 
Mary Lipscombe had offered to assist the committee and 
initially will be assisting the newsletter editor. Mr. David 
Phibbs was re-appointed Honorary Auditor/Scrutineer.

In the Chairman?s report, he highlighted the great work 
that was undertaken by all the committee members. In 
particular, he acknowledged the time that they 
voluntarily give up to help the association as well as for 
the quality of their work whether it is administration 
including the maintenance of our information database, 
or organising events and lunches, producing the 
newsletter or maintaining our website. The Association 
achievements are totally down to their dedication and 
time and he thanked them all on behalf of the association 
membership.

He thanked the RLO?s for their continued support and 
especially those who had been able to organise lunches 
on behalf of the members. The Chairman also 
highlighted the great work that was being undertaken by 
Mr Tony Twohey and Mrs Lynn Williams to enhance the 
quality of the content and presentation of both the 
Association website and Newsletter. A great deal of 
positive feedback has been received from Members in 

respective of these key elements in the Association 
communication activities. 

Finally, the Chairman explained that the Association was 
facing a significant legal challenge with the 
implementation of the new European legislation covering 
Data protection which will be effective in May 2018. The 
new requirements will have a significant impact on the way 
that we source and maintain the pensioners database which 
underpins the Association?s activities. We are working with 
the ANZ who are seeking legal advice on our behalf. 

Party

Shortly after the closure of the AGM, the Party got under 
way at 2.00 pm and was well attended by around 58 
members and their partners. A cold buffet was served and a 
bar service was provided until 6.00pm. 

We were delighted to welcome 
the UK based CEO, Diana 
Brightmore-Armour to address 
our members. After a few 
words of welcome by the 
Chairman, Peter Smith, she 
gave an interesting and 
insightful update on the ANZ 
Group?s business development 
and activities both in Europe 
and worldwide. In particular, 
she outlined the ANZ Bank?s 
current ?transformation? 
agenda affecting its business 

and cultural values. She answered several questions from 
members and outlined some of the steps being taken to 
mitigate the possible outcomes of the Brexit negotiations.

Encouraged by strong attendance and the positive feedback 
received for the venue and quality of food and 
refreshments, the committee intend to rebook the venue for 
the next AGM and Party in September 2018. 

By keeping the same format and venue for the events next 
year, we are also confident that we will be able to keep the 
cost at £15 again next year, a price which has not changed 
for several years.

1 2 3 4

1. Assembling for the AGM  2. The CEO speaking at the AGM  3. Theresa Sibbett & Maralyn Armstrong 

4. John McKay & John Birch

Diana Brightmore -Armour &

Peter Smith
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Social

Haywards Heath Lunch - 27th September 2017
Earlier in the year the nice people at The Birch Hotel  were delighted that they had been asked again to look after the 
Bank pensioners, and so it was on Wednesday 27 September that the smaller crowd assembled in the Lounge for the 
usual pre-Lunch drinks and a catch-up.

Initially 20 ?Probables? and 3 ?Possibles? had signed up, several ?regulars? being away, but what with reduced health 
situations, a brought-forward hospital appointment, one sudden emergency, and one diary mishap, we were fewer in 
number, although no-one seemed downhearted. On the contrary, with lots of catching up before Lunch, including a 
welcome for Pam Brackpool on her first visit. Then it was to the  Hotel?s Sussex Room for the three-course Lunch, 
more wine, and plenty of cheerful chatter. Ron thanked the gathering for once again making the event worthwhile - he 
had meant to call it a day last year but you know how it is ? and spoke of the sad passing of regulars Arthur Barron and 
Joe Berry, with the good news that Anne Chapman will organise the Lunch next year. We all look forward to that Anne. 
At the conclusion of Lunch Dave Gowers thanked Ron on behalf of all present for the enjoyable occasion and Anne for 
agreeing to continue the tradition. Then, slowly, we went our respective ways. ?Slowly? thanks to The Birch?s generous 
helpings!

The occasion was enjoyed by Pam Brackpool, Ron and Gwenda Button, Graham and Mies Campling, Anne Chapman, 
Dave and Beryl Gowers, Peter and Frances Kyle, Tony and Anna Twohey, and Dorothy Wade.

Ron Button
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A return visit to The New Club on Edinburgh's Princes Street for this year?s lunch. Once again, a good turnout of 29 
was expected although on the day the numbers were reduced as a consequence of a range of unscheduled incidents 
including a train strike,  a blocked motorway and medical issues. The Club served a lovely lunch and ensured that the 
odd glass of wine was available.

Those in attendance were: - Fiona Callaghan, Shirley Cant, Roy and Ann Dewar, Mona Grant, Elizabeth Harley, Jock 
and Jill Laing, Iain and Mary McDougal, Felicity McIntosh, Terry McIntosh, James McNie, John and Jane Miller, Ian 
Mitchell, Bob Morley, Violet Thompson,  Ian and Colleen Watson.

For those who like plan ahead, perhaps they could "save the day? for the next lunch - Thursday 4th October 2018 .

Jock Laing

Social

Scotland Lunch - 5th October 2017

1. Jane Miller, Jock Laing, Jill Laing, Terry McIntosh 2. Bob Morley 3. Anne Dewar, Elizabeth Harley 4. Felicity McIntosh 
5. (Facing the camera) Jill Laing, Jock Laing, Ian Watson, John Miller (facing away from the camera) Bob Morley, Fiona 
Callaghan, Iain McDougal 6. Jane Miller, Ian Watson, Fiona Callaghan, Jock Laing, Roy Dewar, Iain McDougal, John 
Miller 7. Terry McIntosh, Ian Watson, Fiona Callaghan 8. Iain McDougal and Roy Dewar.
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Social

Orpington/Hayes Lunch - 25th October 2017

The Orpington and Hayes lunch was held at the Bromley Court Hotel on 25thOctober. We had a most enjoyable lunch 
in the Garden Restaurant, where we were very well looked after by the management and staff. The hotel provided us 
with a number of Luncheon Club vouchers, each of which can be exchanged for a three course meal, and which were 
allocated amongst the attendees by means of a free draw. Toasts were drunk to Absent Friends, and to the ANZ Pension 
Fund! The sun shone on us as we assembled on the steps in the garden for the traditional group photograph.

Several people commented that this was our best lunch yet, and we will certainly be returning next year.

Attendees were:Chris and Norma Allen, Charles Anderson, John and Wendy Benee, John Birch, Pam Brackpool,    John and Beryl 
Coleman, Michael and Susan Conway, Les and Sheila Evans, Mary and Timothy Feltham,  Roy and Joyce Gibbs, David and Beryl 
Gowers, Christine and Colin Griffiths, Neil and Karen Jones, Nigel and Sheila Marks, Colin and Jennifer Martin, Pat Polton, Joan 
and Robert Sampson,  John and Theresa Sibbett, Dave Tickner, Tony and Anna Twohey, Andy and Jill Wickett.

Theresa Sibbett
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Social

Channel Island Lunch - 2nd November 2017

An inaugural lunch was held on 2 November for the Channel Islands area. Considering there are only 5 members living 
in the Channel Islands a turnout of 6 was an excellent achievement!

The lunch was hosted by the CI RLO, Trevor Ray, at the Seascale Restaurant overlooking Gorey harbour. By all 
accounts, this was a great success and there is talk of this becoming a bi-annual event!

Trevor Ray, Viv Hornsey, Sonja Williams, Brian Williams, 
Eric Thelwell, and David Richards

The View from the Seascale Restaurant? .Just Perfect!

Societies & Clubs

Ex-Services Association

ANZ and Gr indlays Ex ? Services Association Annual General Meeting 10 November 2017.

Chairman?s Repor t

The past year has again been a relatively quiet one with little activity within the Association. It has become increasingly 
difficult to arrange meetings and we had to abandon the usual May luncheon.

A small luncheon party was hosted by David and Beryl Gowers in June, which we combined with a Committee 
Meeting. I am pleased to say that a pleasant time was had by those who were in attendance.

Membership of the Association has now dropped to 72 members following the deaths of Joe Berry, Arthur Barron and 
Douglas Strevens.

I regret to say that a replacement for our late Secretary Brian Cobb has not been forthcoming and the duties of 
Secretary have therefore been carried out by the Chairman and President of the Association.

What does the future hold? That needs to be considered on a day to day basis. So long as your current Committee 
members can continue to keep things going we may yet reach our 100th Anniversary in 2019. This is our hope, though 
at times it seems a somewhat fragile hope, we all need to maintain reasonably good health and strong support along the 
way. At least having received the bequest from the estate of the late Barbara McNaughton we shall at least be able to 
maintain our donations to our regular charities.

I can only extend to you all our very best wishes for good health in the coming year.

Ken Spicer

Chairman
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ANZ Sports and Social Club

Bracklesham Bay 
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Retirements

We welcome the following new members of our Association who have retired since publication of Newsletter 87. 
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Regional Liaison Officer (RLO's)
I am pleased to welcome a number of new RLO?s who have been signed up over the past few months.

Andy Woska, who has expanded his area in Hertfordshire to include the vacancy including Cambridge;

Anne Chapman, who has taken over area 65, West Sussex, from Maureen Evans; and

Ian Helby, who has taken over area 7 which includes North Midlands and now forms part of an enlarged area also 
including the South of Scotland; 

At the time of going to press, we are still looking for volunteers to act as RLO for the following areas:

Basildon and Benfleet, South Essex, Romford, Ilford, South East London, Buckinghamshire, Mid Surrey, Guildford, 
and West/North West London. 

If there is anyone living in or near these areas who would be happy to assist ith the RLO function, please contact Peter 
Smith by email at pjsmgb@btinternet.com.

Peter Smith

ANZers at 71 Cornhill

Sadly the Church Times announces St Michaels Church Cornhill is in financial difficulties.  Hopefully they can be 
resolved.

ANZers at 71 Cornhill will doubtless remember that if you had a problem three solutions lay opposite:

1. Go to St Michaels and pray about it.
2. Go to Murray Hutchins the Bank?s Solicitors and get legal advice about it.
3. Go in the ?Jamaica? and forget about it.                                                                                              David Kemp

(Ex ANZ - 71 Cornhill)

Letters, Articles etc
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Obituaries
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GEORGE COOK 26 SEPT, 1928 ? 13 JULY, 2017

After a long, courageous struggle with cancer, George passed away peacefully, with his loving wife Birgit by his side.

Along with his beloved wife, Birgit, he is survived by his elder brother John, his children John, Birgitta and Gordon, 
grandchildren Alexander, Anna, Nicki, Madeleine and Birgit?s daughter Birgitta.

George and Birgit truly enjoyed their wonderful circle of friends, and George was often the center of attention at any 
gathering. He generously shared his amusing stories and jokes, recited poetry and often sang a song or two. He was a 
real gentleman who always put others before himself, a wonderful man ? kind, intelligent, wise and so much more. 

George was born in Calcutta, India, to George and Katherine Cook (née Gauss). The family returned to Scotland, where 
George completed his formal schooling at Fettes College in Edinburgh. After his compulsory National Service, he 
joined The National Bank of India, following the career path that his father, as well as his grandfather, had enjoyed. 

Upon completion of his introductory training in the bank, he was assigned to Bombay, India. During his career he held 
positions in various locations in India including Amritsar and Calcutta. He was later based in Uganda, Africa, and 
worked in Mombasa, Aden and other locations. After the bank?s amalgamation with a larger group, George held 
director positions in London, New York, Toronto and Stockholm, where he met Birgit.

In 2004, George and Birgit moved to West Vancouver, B.C. Canada, but for many years they returned to Sweden for 
four months every summer, living in their lovely country house, spending time with family and friends.    (Cont'd P12)

Bereavements
We  regret to report the deaths of the following pensioners since publication of Newsletter 87.
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Notes for your Diary 2017/18
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Minerva Club

The next meeting will be held on the Friday 1 December at the usual time and venue; i.e. 3pm at the Mug House in 
Tooley Street near London Bridge. Attendees of these events are assured of a welcome by fellow pensioners with plenty 
to talk about aided by some fine ale and wines. All members and friends are very welcome. Photos from past meetings 
are available on the photo gallery page on our website.  

The meetings for 2018 will be held on the Wednesday 14 March, 20 June and Friday 30 November (provisional) at the 
usual time and venue; i.e. 3pm at the Mug House in Tooley Street near London Bridge. Attendees of these events are 
assured of a welcome by fellow pensioners with plenty to talk about aided by some fine ale and wines. All members 
and friends are very welcome. Photos from past meetings are available on the photo gallery page on our website.  

Kent Lunch 

This has been provisionally arranged for Friday 9 March at the same venue as last year, The Little Brown Jug at 
Chiddingstone. Details will be sent out in January to all who have attended this event in the last couple of years. 
Otherwise if you wish to be included in this notification, please send your contact details to Peter Smith 
(pjsmgb@btinternet.com)

AGM and Annual Par ty 

Subject to confirmation, we plan to hold the AGM and Annual Party on Wednesday 5 September in the Gary Weston 
Library at Southwark Cathedral from 1.30pm and 2pm respectively. 

 

Scotland Lunch

Plenty of warning for this lunch as it will be held on Thursday 4 October in the New Club, Princes Street, Edinburgh, If 
you would like to be included for this event please get in touch with Jock Laing via email (jock@aldertree.co.uk) or 
telephone  01330-822854.

The content of members' Articles  in this Newsletter does not necessarily reflect the views of the Editor, Committee or 
members of the Association

40 Bank Street, Canary Wharf, London E14 5EJ | E-mail: ANZLondon.Pensioners@anz.com | Website: 
www.anzpauk.co.uk

George Cook & Bridgett George Cook in Kilt

Special thanks to Dr. Paul Sugar, Dr. Marylene Kyriazis, Sue Hills, Wendy Lea, and the Coastal Health Team, as well 
as numerous friends, for all your care and support for both of us. In lieu of flowers, please send donations to the Paul 
Sugar Foundation. Donations can be made at paulsugarfoundation.com, or by telephone at 604-688-2204.

A memorial service was held at West Vancouver United Church, 2062 Esquimalt Ave, West Vancouver on Sunday 
August 6, 2017 at 1:00 p.m, followed by a reception in the Marine Room, West Vancouver Seniors? Activity Centre 
between 2.00 ? 3.30 p.m

GEORGE COOK 26 SEPT, 1928 ? 13 JULY, 2017 (Cont'd from P11)

Obituaries

George Cook's  Order of Service can be viewed on 
the "Notice Board " of our website anzpauk.co.uk 

Order of Service


